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Getting started with 
Allianz Trade Online
Allianz Trade Online is our online service. This means you can 
keep an eye on your credit insurance policy around the clock.

In this short guide, you will find the most important information 
to get started. More information with practical tips and how our 
credit insurance works can be found in our customer manual.

If you have any questions, please contact your account
manager.
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Please click on the “Set password” button in 
the email. A page will then open in your 
browser. There, you will be able to set a 
password so that you can access the system. 
Please close this page after setting the 
password.

To log in for the first time, please open the 
login page again:
https://online.allianz-trade.com

Tips:
• Adding the page as a favourite in your 

browser: please manually add the 
following link as a favourite in your 
browser: https://online.allianz-trade.com

• Setting a new password: use the “Forgot 
password” function on the login page. You 
will promptly receive an email to reset your 
password.

Forgot Password Function

01 REGISTRATION

Your first registration

When you first register, you will receive an automatic email 
from us to create your password.

Add
Email address
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Click on the question mark icon in the top right 
menu to start a short introduction to Allianz 
Trade Online.

The introduction takes you through the most 
important functions step by step.

Note: When you log in for the first time, the 
introductory tour starts automatically.

02 FIRST STEPS

Getting to know Allianz Trade Online
Introduction
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• Contact: Do you have a request? Feel free to 
send us a message.

• Notifications: We inform you about updates,
e.g. when we have replied to your message.

• Quick links: Depending on your policy, here 
you can switch to other applications.

• Language selection: Select your desired 
language here.

• Your data: Here you can change your 
contact information, select your preferred 
policy and log out of Allianz Trade Online.

Your Data

02 FIRST STEPS

The Menu

The main menu is on the left. From there, you 
can access your dashboard, credit decisions 
and your policy overview.

You can find additional functions at the top of 
the navigation. We have already presented 
the introduction and the library features.

Language selection

Other Applications
Notifications

Contact

Main menu
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Do you have a request? Then please contact 
us using the contact symbol in the navigation 
at the top right. We will process your request 
and get back to you as quickly as possible.

You can use the “Create a new message” 
button to send us a message. You can also 
attach documents to a message (max. 20 MB 
per file, multiple attachments possible).

For messages that have already been sent, 
you can view the status of your enquiries via 
the contact function.

02 FIRST STEPS

Contact us
Contact
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02 FIRST STEPS

The dashboard
Credit limit decisions and open applications

Business partner search

Quick links to 
Customer Overview 
and Report a claim

Latest notifications
Latest messages and 
create new message
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Select the policy you want in the top 
right. You can also select multiple 
policies for a combined overview.

Your active policies are listed directly in 
the selection.
Please select the grey button to view
inactive policies.

03 OVERVIEW OF THE LIMITS

Manage your credit limit

Select in 
the “Risk
services” menu

Select your policies

View inactive policy 
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03 OVERVIEW OF THE LIMITS

Filter and sort credit limits

You can view your existing insurance amounts as well as your
pending requests.

There are a variety of filter options to help you quickly find the 
credit limits you want, e.g.:

• Customers' name
• Customer reference
• Country
• EHID
• Decision status (full acceptance, partial acceptance, no 

insured sum, inactive insured sums)
• Period (used to find a limit if there has been a change)
• Proactive alert

You can also sort the displayed credit decisions, e.g. in 
descending and ascending order according to the 
decision date, the insured amount or the customer name.

Filter

Sort by
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03 OVERVIEW OF THE LIMITS

Exporting credit limits

You can use the export function to download the list of credit limits as a file.
By clicking “Yes, export”, you will receive an email with a download link as soon as your 
request has been processed. The file creation may take a few minutes.

In addition to the link in the email, you can download the file using the download icon in 
the export view.

Export function

Download the file here
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03 OVERVIEW OF THE LIMITS

Details about the credit decision

Click on the desired credit limit decision in the list to view 
further details.

Here, you can see all information about the credit 
limit decision:
• Amount of the insured sum
• Decision (e.g. full acceptance, partial 

acceptance, provisional acceptance, rejection)
• Date of decision and change

Here, you can also submit a new application, reduce or 
delete the insured sum.

If a credit limit application is rejected, the reason will be 
given. If possible, you have the possibility to ask for a 
CAP / CAP+ limit in case of restrictive credit decision.
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04 BUSINESS PARTNER SEARCH

Find your customer

You can access the business partner search either via the 
“Dashboard” or via “Risk Services” and then by clicking on 
the button "Request".

Here, you can search for your customer using various 
criteria. The search can be carried out using different 
identification numbers. Recently viewed companies are 
also displayed.

Select the company you want from the suggestions. Click 
on the right arrow for more details. Click on “Select” to 
apply for an insurance amount in the next step.

Can't find your business partner?
• Try using different search criteria, or
• Select “Add customer” to register it

Search with name and address
Search with identification number

Further search criteria
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First select the policy and then enter
the desired amount. By selecting “Advanced 
criteria”, you can use additional criteria and add 
information.

You can also add a customer reference (max. 20 
characters).

After making your entry, you will be asked to confirm 
your request again.

05 CREDIT LIMIT REQUEST

Submit a new credit limit request
Add customer
reference 
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06 TURNOVER DECLARATION

Report your turnover

You can access the turnover/balance declaration via 
“Policy Administration” in the menu at the left.

Select a policy number.

In the relevant reporting period and desired list, click 
on "Report" to enter the turnover or balances.

Please enter total and uninsured turnover or balances. 
For more tips on determining amounts, see the row 
and column headings.

After submitting a report, the status changes from 
“Open” to “Done”.
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07 EXTENSION PERIOD

Request an extension period

You can request an extension period in the non-payment section 
in case you want to amend the due date of a single invoice, and 
a rescheduling in case of a repayment plan.

Please fill in the mandatory fields to submit an extension period 
request or a rescheduling request.

Menu Non-payment

Request extension

Declare a non-payment
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08 OVERDUES

Report an overdue

You have to report an overdue in the non-payment section when
an invoice has not been paid on time. This is also were you can
report full or partial payment or transfer the overdue to a claim.

Please fill in the mandatory fields to submit an extension period 
request or a rescheduling request.

Non-payment Menu

Report overdue

Declare a non-payment
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Make your first selection from the 
menu on the left "Non-Payment" and 
then your policy.

Report a claim by clicking on 
"Declare a non-payment".

Search for your debtor using the 
company search. Before you start 
searching, make sure you have 
insurance coverage. Choose "Submit 
a claim/collection".

In the next step, provide all 
information about your claim and, if 
applicable, the debtor.

Provide all relevant details about 
your invoice as well as your contact 
information. Submit your report in 
the last section.

09 CLAIMS AND COLLECTIONS

Report a claim/debt collection

Declare a non-payment

Submit a claim/collection
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10 POLICY OVERVIEW

Policy overview

By selecting "Policy Overview" under the main menu, you can 
gain access to an overview with a variety of clearly 
presented statistics.

Here, under "Risk Monitoring", you can see, for example, the 
acceptance rate of your limit requests, the number of active 
decisions and a list of your top 10 insured amounts.

Under the "Claims and Collections" tab you can view your 
loss ratio and last 10 cases, as well as the respective claim 
status.

You can see and export the premium invoices, refund / credit 
notes, credit limit (with details available) request fees and 
collection fees.

The "Policy/Administrative" tab shows your policy statistics 
for your turnover/balance reports as well as premiums & 
fees.

The invoice payment status is indicated and the PDF 
document can be downloaded by 1 click.

Download
function 
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Looking for more?

Continue in our support center

Access short introduction videos (just a few minutes each) with hands-
on instructions and help you complete the setup with confidence.

Choose your country here!

Denmark

Finland

Norway

Sweden

Baltics
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