BHMMaHMIO KnneHTtos K o6paweHuto

CTPaxoBbIX OpraHusauumn Heo6X0ANUMO NPUNOKUTL: E
C1wuroHa 2019 roga 1 Konuwo 3aaBneHuda o
AencTByeT HOBbIN BOCCTAHOB/IEHNUM HAPYLLUEeHHOro CyK6a GUHAHCOBOrO
NOPAAOK yperynampoBaHua npaBa B CTPaxX0OBY OpraHM3aumio; YNOAHOMOYEHHOrO
CNOpPOB CO CTPaxoBbIMM 5
opraHuzaumamu no OCArO, 2 KONUIO OTBeTa CTPaxoBoOM
KaCKo U ﬂ‘CArO OpraHmn3aunn Ha Balle 3aABsieHne
0 BOCCTAHOB/1IEHNM HApPYLLEeHHOro
C 28 HOA6pA 2019 roga — npasa (Npu Hannumn);
Mo BCem BMaam
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Ecnn cTpaxoBaAa opraHnsauumA Mogatb o6paweHue
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OBA3ATE/IbHO

[JocynebHbln NopsaaoK yperyimpoBaHMs CrnopoB
ABnseTca obs3aTeNibHbIM ANA noTpebutena*

BECIMJ/ZIATHO

MprémM n paccMoTpeHne obpalleHnii noTpebuTenen
ocyuecTensaeTcs PUHAHCOBbLIM YNOHOMOYEHHbIM
6ecnnaTHo

MPOCTO

[Nopava obpalleHns He TpebyeT creymanbHbIX
3HaHWM, B Clydae 3aTpyaHeHWn noTpebutento
6yOeT okaszaHa NoMolLLb B ero obopMaeHNN.

Mpw HeobxogmmocTn Crnyx6a GUHAHCOBOIO
YMOSIHOMOYEHHOIO CAMOCTOATENIbHO OpraHn3yeT
npoBeneHMe He3aBUCUMOM 3KCMepTU3bl

AOCTVYIHO

ObpatlleHre MoxeT 6bITb HanpaB/eHO Ha 6yMaxxHOM
HocuTene NGO NyTEM 3arnosTHEHNS CTAH4APTHOM
GOpMbI B IMYHOM KabuHeTe Ha canTe PUHAHCOBOIO
YMOSIHOMOYEHHOIro UM Ha nopTane [ocycnyr

BbICTPO

®OUHAHCOBbLIN YNOTHOMOYEHHbIN paccMaTpmBaeT
obpalleHune 1 MpUHUMaeT pelleHne B TeyeHune

15 pabouunx gHen. B cnyyae npoeeneHmsa
3KCMepTM3bl PACCMOTPEHME MOXET 6biTb
NPUocTaHoBEeHO He Bosnee YyeM Ha 10 paboumx aHewn

3PPEKTUBHO

B cnyyae HemcnonHeHus pelweHnsa GUHAHCOBOMO
YMOSIHOMOYEHHOro NOTPebUTeNto BblAaéTcs
WUCMONTHUTENbHbIN OOKYMEHT AN NPUHYANTENBHOrO
WCMNONTHEHUSA peLLeHns

[LocynebHbit nopsaaok yctaHoBneH OenepasibHbIM 3aKOHOM
o1 04.06.2018 N2 123-D3 «O6 yrnonHOMoOYeHHOM Mo npaBam
notpebuTenenn GUHAHCOBbLIX YCYr»
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MopAagoK obpaweHun
K pHaHCOBOMY YNOJAHOMOYEHHOMY

1 HanpaBbTe 3adaBJ/ieHMe O BOCCTaHOBJ1IEHUN
HapYLUEHHOrO NpaBa B CTPAaXOBYHO

OopraHn3aLImio, KoTopasi HeHaJ1exXaLLyM

06Pa30M MCMOSHWIIA CBOW OBsA3aTeNbCTBA

Mo AoroBopy (okasasia PUHAHCOBYIO yCNyry)

CrpaxoBas opraHusaumus 4ofXHa HanpaBuUTb BaM OTBET
B TeYeHwue:

15 paboynx gHen, ecnn 3asBneHMe O BOCCTAHOBIEHNN
HapyLeHHOro npasa 661510 HaNpPaB/JeHO BaMu B
3NeKTPOHHOM BUAE NO CTaHOAPTHOM dopMe,

pa3MelLéHHOM Ha canTe GUHAHCOBOIO YNOJHOMOYEHHOTO,

1 CO OHA HApPYLUEHWS BalUMX MPaB NpoLwsio He 6onee
180 gHen;

* 30 kaneHOapHbIX AHEN B UHbIX CllydasX.

2 Ecnu Bbl He cornacHbl C MOTyYeHHbIM
OTBETOM CTPAXOBOW OpraHmsaumu unu
He MOoNyYUsIN ero B yCTaHOBJIEHHbIN
CpOK, HanpaBbTe obpalleHne
dVHAHCOBOMY YMNOTHOMOYEHHOMY

O6palleHre MOXeT 6blTb HanMpaBeHO:

* yepes IMYHbIN KabUHeT Ha canTe PUHAHCOBOIo
yrnosiHOMo4eHHoro www.finombudsman.ru nau
Ha nopTtane [(ocycnyr;

* Ha 6yMaxHoM HocuTene no agpecy: 119017, r. MockBa,
CrapomoHeTHbIN nep., oM 3, AHO «COLDY».

MonyuunTe peleHne GMHAHCOBOIo
YMOSIHOMOYEHHOIO MO BalleMy
obpalleHunto

PelweHue Takxe 6yaeT HanpaB/eHO B CTPAXOBYHO
opraHusaLmio.

PeweHwe noaonexmT MCNOJTHEHNKO CTanOBO;I
opraHM3aLLme|?| He no3gHee CPpokKa, yKaszaHHOro
B peleHnn.

B cnyyae Hecornacus c peleHmnem ¢MHaHCOBOrO
YMOTHOMOYEHHOIO Bbl BIpaBe 06paTUTbCs B CYA,
C MCKOM K CTPaxoBOW OpraHmM3aLum.

Cnopbl, nognexawme paccCMoTpPeHUo
$PUHAHCOBbLIM YNOJIHOMOYEHHbIM

DOUHAHCOBLIM YNOSHOMOYEHHbIN paccMaTpmuBaeTt
crnopbl, OTBeYatLMe CeayoWmMM KPUTEPUAM:

CMNMoOP O 3AWLWUTE NPAB NOTPEBUTENIA

®OUHAHCOBBIN YNMOTHOMOYEHHbIM
paccMaTpmMBaeT obpalleHne noTpedbuTens
C TpeboBaHMEM K CTPAXOBOM OpraHmMsaLmu,
3aK/ItO4MBLLIEN C HUM (6O B €ro nosb3y)
[0roBop 1 (Un) okasasLuer eMy GUHAHCOBYO
ycnyry.
[oTpebutens — dmnsnyeckoe nnLo,
C KOTOPbIM UJ11 B NOJ1b3Y KOTOPOro
6bl1 3aK/IFOYEH JOrOBOP C
duHaHCOBOW opraHmsaumen, o
JINLLO, KOTOPOMY OKa3blBaeTcsA
durHaHcoBas ycnyra, B Liensx,
He CBA3aHHbIX C OCYLLLEeCTB/IEHNEM
npeanpuHUMaTenbckom
AEeATENIbHOCTW.

OrPAHUYEHHbIA PABMEP .
MMYLWECTBEHHbIX TPEBOBAHUA

Pasmep MMyLLecTBEHHOIO TpeboBaHUA
noTpebuTensa He AO/XEH MPeBbILLATb
500 000 py6nen.

Mo poroeopam OCAIO —
6e3 orpaHMYeHns Mo cymme
TpeboBaHUN.

HE UCTEK CPOK NMOAAYU OBPALLEHUA

®OrHaHCOBbBIN YNOTHOMOYEHHbIN
paccMaTpmBaeT obpalleHne, eCsiv CO OHS,
Korga noTpebuTenb y3Han uam OOXeH 6bi
y3HaTb O HapyLUEHNW CBOEro MNpaga, rnpoLuio
He 6onee TPEX nerT.

DUHAHCOBbIN YMOHOMOYEHHbIN

Ha OCHOBAHWW 3aABIEHNS
noTpebuTens BnpaBe BOCCTAHOBUTb
CpOK Nogaum obpalleHus, ecnm
NMPUYUHBI MPOMyCcKa CpoKa

6ynyT npu3HaHbl GUHAHCOBbLIM
YMOSIHOMOYEHHbIM YBaXUTENbHBIMM.



