YTBEPXKAOEH
BaHkom Poccun
(MpoTokon N KOHI1-26 oT 3 aBrycta 2023 1.)

BA30BbIA CTAHOAPT
3AWUTBI MPAB U UHTEPECOB ®U3NYECKUX U FOPUOUYECKUX NUL, -
MONYYATEJIEM ®UHAHCOBBIX YCNYT, OKA3bIBAEMbIX YIIEHAMU
CAMOPEIYNUPYEMbIX OPFAHU3ALUN, OB EOAUHAIOLLMX CTPAXOBbIE
OPrAHU3ALMU U UHOCTPAHHbIE CTPAXOBbIE OPFAHU3ALIMU

HacTtoswun 6a30BbIN cTaHAAPT 3aLUMThl MPaB U UHTEPECOB (PU3NYECKNX U KOPULAMYECKUX MWL, - Mony4vaTenen
(PUHAHCOBBLIX YCNYr, OKa3blBaeMbIX YfiEHaMW CaMoperynupyembiX oOpraHu3auun, O0beaUHSIOLWMX CTPaxoBble
OopraHusaumM 1 MHOCTPaHHbIE CTpaxoBble OopraHM3auuun (aanee cooTBeTCcTBEHHO - CTaHaapT, camoperynupyemas
OopraHusaumsi, CTpaxoBLUMK), pa3paboTaH Ha OCHoBaHuKM cTtaten 4 n 5 depgepanbHoro 3akoHa ot 13 uiona 2015
roga N 223-®3 "O camoperynupyembix oOpraHusaumusax B cdepe (UHAHCOBOrO pblHKA", B COOTBETCTBUM C
TpeboBaHusaMn Ykasanus banka Poccum ot 12 mona 2017 roga N 4467-Y "O nepeyHe obsizaTesbHbIX OIS
pa3paboTku caMmoperynmpyeMbiMu opraHm3daumsamm B cpepe hMHaAHCOBOrO pbiHKa, 0O6beaUHSAIOWMMY CTPaxoBble
opraHm3aumm, cTpaxoBbix OpokepoB, 6a30BbIX CTaHAAPTOB M TPeOOBaHUAX K UX COOEPXKaHUIo, a Takke O nepevHe
onepauun (cogepxaHnn BUOOB AEATENbHOCTM) CTPAXOBbIX OpraHM3auui, CTpaxoBbix OpokepoB Ha PUHAHCOBOM
pblHKe, NoAnexalumx ctaHgapTmsaummn”.

HacTosawun CTaHOapT onpegendetr OCHOBHblE TMpUHUUNBI B obnactn 3awmThbl npae w”U WHTEPECOB
nonyaneneVl (bVIHaHCOBbIX ycnyr wn yctaHaBnmMBaeT Tpe6OBaHI/IFI, KOTOPbIMW CTpaxoBble oOpraHun3aunum wu
MHOCTpPaHHble CTpaxoBble OpraHun3aunnm AOO0JKHbl PYKOBOACTBOBATbLCA B Mpouecce OcyulecCTBleHus CTanOBOIZ
OEATEeNIbHOCTMW.

1. O6LwWwme NonoxeHus
1.1. NpeameT perynupoBaHua u cepa npumeHeHusa CtaHpgapTa
1.1.1. CTaHgapT NpUHAT B LensaxX:

1) obecneyeHusi coOGNIOAEHUS U 3aLUMTbl NPaB U 3aKOHHbIX MHTEPECOB nonyyarterneil MHaHCOBbIX YCHyT,
OKa3blBaeMbIX CTPaxX0oBbIMW OpraHU3aLUUsiMn U UHOCTPaHHBIMU CTPaXoBbIMU OpraH13aLnsaMy;

2) npegynpexaeHust HeA06POCOBECTHBIX MPAKTUK B3aUMOLENCTBUS CTPAXOBbIX OPraHn3aunii U MHOCTPaHHbIX
CTPaxoBbIX OpraHu3auuii ¢ nonyyatensiMm OUHaHCOBbIX YCMyT;

3) noBblleHe MHGHOPMALMOHHON OTKPLITOCTU CTPaxoBoro pbiHka B Poccunckon depepauuun, a Takke
MOBbILIEHUS YPOBHA (PMHAHCOBOW rPamMOTHOCTU U MH(OPMUPOBAHHOCTU MorydaTtenen (UHAHCOBLIX YCAyr O
OeATENbHOCTU CTPaxOBbIX OpraHM3auui U UHOCTPAHHbLIX CTPaxXOBbIX OpPraHuW3auui, o cogepXaHum UHaAHCOBON
ycnyru;

4) noBbILLEHMS KadecTBa (PUHAHCOBLIX YCNYT, OKa3blBAEMbIX CTPAXOBbIMU OpraHM3aumsMi U MHOCTPaHHbIMU
CTpaxoBbIMW OpraHn3aLmsMu.

1.1.2. CtaHgapT obs3aTeneH K NPUMEHEHUIO BCEMU CTPaxXOBbIMU OpraHn3auusaMn, a Takke UHOCTPaHHbIMU
CTPaxoBbIMW OpraHMs3aumsMm B 4YacTn [eATEeNbHOCTU, OCYLLEeCTBNAEMON WHOCTPaHHbIMU  CTPaxoBbiMU
opraHusaumsiMm Ha Tepputopum Poccunckon degepaumm yepes co3gaHHble MU ounuansl, BHE 3aBUCUMOCTM OT
MX YNEeHCcTBa B camoperynupyemMon opraHusauuu, U OencTBYeT B YacTu, He NpoTUBOpeYaLlen 3akoHoaaTenscTay
Poccuickon ®egepauun n HopmaTMBHbiM aktam baHka Poccun.

1.1.3. B OTHOWEHWM CTpaxoBLUMKA, OCYLUECTBISIOWEIO  UCKIMIOYUTENBbHO  OEATENbHOCTb MO
nepecTpaxoBaHuto, NoanyHkTel 2.1.1 (B YacTn 0b6a3aHHOCTU pa3MelleHns nHdopmaummn B ogucax), 2.1.3 nyHkra
2.1, nyHKTbl 2.2, 2.3 pa3gena 2, nyHkTbl 3.2, 3.3, 3.4, 3.5 pa3gena 3, pasgensl 4 n 5 CtaHgapta He NPUMEHSIOTCS.

1.2. OCHOBHbI€ NOHATUSA, Ucnonb3yemMbie B CTaHAapTe

IOna uenen CtangapTa MCNonb3yTCAa Cneaywmne OCHOBHbIE NMOHATUS:
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1) CTpaxoBble ycnyru - (bI/IHaHCOBbIe ycnyrn CTpaxoBLMKOB MO 3aKIMOYEHU, USMEHEHUIO, PACTOPXEHUO U
MCNOJNMTHEeHN0 OOroBOpOB CTpaxoBaHUA,

2) nonyyaTtenb CTpPaxoBblX YCMyr - ¢uanyeckoe nvuo, B TOM 4MUCfle 3apermcTpupoBaHHOE B KayecTBe
WHAVBMAYANbHOrO NpeanpuHUMaTens, Wnu lpuanYeckoe nuuo, obpaTuBLLUeecs K CTPaxOBLUMKY C HaMepeHueMm
3aKMYUTL JOrOBOP CTpaxoBaHuUs (MOTeHUMarnbHbIN NonyyaTernb), a Takke cTpaxoBaTterb, 3acTpaxoBaHHOE Nnuo U
(vnn) BeIrogonpuobpeTaTens No 3akNioYEeHHOMY AOroBOPY CTPaxoBaHWS;

3) obmumManbHbIA CanT - CalT CTPaxOBLUMKA B MH(OPMAaLMOHHO-TENEKOMMYHUKAUMOHHON ceTu "MHTepHeT",
cogepXawun MHpopmMauuo 0 OeATENbHOCTU CTPaxOBLUMKA, yKal3aHHbIi B EQMHOM rocygapCTBEHHOM peecTpe
CyOBEKTOB CTpaxoBoro gena.

MpaBo Ha [JOMeHHOe wuMSA oguUUManbHOrO canTa [[OIPKHO NpuHaanexaTb CTPaxoBLMKYy W ObiTb
3aperncTpupoBaHoO B POCCUMACKOM JoMeHHon 30He (".ru", ".pd" n ".su"). OTHOCMTENBLHO NpaB Ha AOMEHHOE UMS
JonyckalTca cnegyowme UCKNIYeHNs:

- AOMEHHOE WuMMA MOXEeT TMpuHaanexartb NHOWN opraHunsauuu, BXoAsLen B OOHYy Trpynny Jnuvg  Cco
CTPaxoBLUMKOM. I'IpV| 9TOM AOMEHHOE NMA HE MOXET NpuHaarnexarb CbVISVI'-IGCKOMy nugy;

- CTPaxOBLUMKMK, SIBRSIIOWMECA [OYEPHMMM OOLLEeCTBaMM MO OTHOLWIEHWIO K WMHOCTPaHHbIM MHBECTOpaMm
(OCHOBHbIM OpraHM3aumsim), MOryT UCMOMNb30BaTh AOMEHHOE UMS, NPUHAANEXallee OCHOBHOW OpraHun3aumm, B TOM
yucre JOMEHHOEe UMS CamMOW OCHOBHOW opraHu3aumu. [Npyn 3TOM OOMEHHOE MMsS OCHOBHOM OpraHu3auun MoxeT
ObITb 3aperncTpupoBaHoO B MHON, YEM POCCUMNCKas, AOMEHHOW 30HE;

- hynmnan MHOCTPaHHOW CTPaxOBOW OpraHu3auum MOXeT WUCMoNb3oBaTb OOMEHHOE UMS, NpuMHagnexaliee
TakoW WHOCTPaHHOM CTPaxOBOW OpraHusauun, B TOM 4YUCFe AOMEHHOE WUMsSi CaMOW WHOCTPAHHOW CTpaxoBOW
opraHmsaumu. Npu 3TOM JOMEHHOE MMSI MHOCTPaHHOW CTPaxoBOW OpraHu3aumMn MOXeT OblTb 3aperncTpmpoBaHo B
WHON, YeM poCccuinckas, JOMEHHOW 30HeE;

4) NWYHbIA KaBUHET MoryyaTensl CTPaxoBbiX YCNyr - MHGOPMAaLMOHHbLIA Pecypc, KOTOpbI pa3sMelleH Ha
ochuumanbHOM caiTe CTpaxoBLUMKa, MO3BOMAILWMIA MonydyaTenio CTPaxoBbiX YCMyr B3aMMOAEWCTBOBATb CO
CTPaxoBLUMKOM;

5) mobunbHOE NpuUNoxeHune - nporpaMMHoe obecneveHne Ang MobunbHbIX U (MNKN) NOPTaATUBHBIX YCTPOWCTB,
obecneuunBawoliee MHPOPMALMOHHO-TEXHONOMMYECKOE B3aMMOLENCTBME MonydaTens CTpaxoBblX YCAyr W
CTPaxoBLUMKa;

6) oduc - crneumansHo obopyAOBaHHOE MOMELLEHME, B KOTOPOM OCYLLECTBIISIETCS 3aKMoyeHue u (1nu)
pacTopXXeHWe [OroBopa CTpaxoBaHus, W (Mnu) NpUeM OOKYMEHTOB AN PACCMOTPEHWUS BOMpOCa O MpPU3HaHWUK
coGbITVS CTPaxoBbIM Criyvaem, U (Unun) Npuem 3asiBNEHUI U ApyrMx obpalleHuii nonyyaTenein CTpaxoBbiX YCyr 1
VHBIX UL, 0BpaLLaloLLIMXCS K CTPaXOBLLMKY;

7) xanobGa (oGpallyeHne) - HanpaBneHHasi CTPaxOBLUMKY Mory4YaTenemM CTPaxoBbIX YCMYr B MUCbMEHHOW
chopme Ha ByMaxHOM HOCUTENE WMWY B BUAE 3MEKTPOHHOrO JOKYMEHTa npocb6a O BOCCTAHOBIEHWU UMW 3aliuUTe
HapyLUEHHbIX MpaB, CBOGOA M 3aKOHHbIX MHTEPECOB, CBSA3AHHbIX C AESTENbHOCTbIO CTPaxXOBLUMKA MO OKa3aHuio
CTPaxoBbIX YCyr.

2. NpaBuna npegoctaBneHus nHgopmMaum nonyyaTensM CTpaxoBbIX yCnyr
2.1. MuHMmanbHbIN 06bEM MHOPMaLUK, NPeaoCTaBNAEMON CTPAXOBLUMKOM

211. B odwmcax (punuanax, npencrtaBUTENbCTBAX, WHbIX O0DOCOOGNEHHbIX MNoApasaeneHusix,
OCYLLECTBMAOLLMX B3aNMOAENCTBMNE C NonyvyaTensiMyM CTPaxoBblX YCITyr) CTPaxOBLLMKOB, Ha oumumnanbHbIX cantax
CTPaxoBLUMKOB, MpW MOMOLM MOOMUMBHOMO MpuUNnoXeHus (NpuM HanmuMumu) CTpaxoBLUK 0653aH pasmellaTb
creayoLLyo MHPopMaLuio:

1) O NOMHOM W COKpaLlEeHHOM HauMEHOBaHMM CTpaxoBlwuMka (MpuM HanuMuum), 06 UCNOMb3yemMoM
CTPaxoBLUMKOM 3Hake OOCnyxuBaHus (NpyM HanNuyum), O HOMEpe W [aTe BblgayM IULEH3UM Ha npaBo
OCYLLECTBMEHUS CTPaxOBOW [OeATENbHOCTU; O UNEeHCTBE B CaMOperynupyemown opraHusauumn (Bknovas
nHdOopMaLMIO O AaTe NpuemMa B YreHbl camoperynmpyemon opraHmaavmm), o6 NCKNIoYeHn N3 camoperynmpyemom




opraHm3aumm (Bknodask MHOPMaLMI0O O daTe WCKMHYEHUS U3 CaMOPErynMpyeMol opraHu3aumm), U TekcT
CraHnpapra;

2) o6 agpece (MecTe HaxoXOeHus) CTpaxoBliMka M ero oducoB (unuanos, NPeacTaBUTENBCTB, MHbIX
060cobneHHbIX noApasgerneHnii, OCYLLECTBASIOWMX B3aUMOAENCTBME C MONyvaTensamm CTPaxoBbIX YCAyr) ¢
yKa3aHMeM UX HasHaYeHUs U pexmma paboTbl, O KOHTAKTHOM TenedoHe, No KOTOPOMY OCYLLECTBNSIETCA CBA3b CO
cTpaxoBwmkoM, 06 agpece oduuManbHOrO canTa CTpaxoBOM OpraHusauum (MHOCTPaHHOW CTPaxoBOn
opraHusaummn);

3) Ons cTpaxoBblX OpraHM3auuii (3a UCKIOYEHMEM WMHOCTPAHHOW CTPaxoBOW opraHusaumun) o hamunusx,
MMeHax U oT4yecTBax (nocrnedHee - MpU HanMyuMu) YNEeHOB COBETA AMPEKTOpPOB (HabnogaTenbHoOro coeeTa), O
nMuax, OCYLLECTBAAWMX (YHKUMW  €AUHONIMYHOTO  WUCMOSHUTENBHOIO oOpraHa (Y4neHax KonsernanbHoro
UCNONTHUTENBHOIO OpraHa), 0 NnLax, 3aHUMalLWMX AOIMKHOCTb FaBHOro byxrantepa;

ANs  MHOCTPaHHbIX CTPaxoBblX OpraHu3auuin: CBeAeHus O nuvuax, OocyllecTBrswowmx B dunrane
WMHOCTPAHHOW CTPaxoBOM OpraHu3aumm (yHKUMW PYKOBOAUTENS, 3aMeCcTUTensa pykoBoauTens (mpu Hanuuuwu),
nuua, Ha KoTopoe BO3NnoXxeHa 0653aHHOCTL MO BefeHWIo ByxranTepcKkoro y4yeTa;

4) 0 cTpaxoBoWi rpyrnne, B COCTaB KOTOPOW BXOAUT CTPaxXoBLUVK (MW Hanu4mm);
5) 0 nepeyHe oCyLECTBNSEMbIX CTPAXOBLIUKOM BUAOB CTPaXOBaHUS;

6) 06 opraHe, OCYLIECTBISIOLEM MOSTHOMOYMS MO KOHTPOSIO M HaA30py 3a CTPaxoBOW AesATENbHOCTbIO
CTPaxoBLUMKOB (C yKa3aHMEM CCbINKM Ha CalT Unn odmumanbHbli agpec);

7) o cnocobax n agpecax Ans HanpaBneHus obpalleHui nornyyaternen CTpaxoBbiX YCAyr CTPaxOBLUMKY, B
opraHbl, ocyulecTBndrowime nofIHOMOo4YnA MO KOHTPOMK U HaA30py 3a AeATeNlbHOCTbK CTpaxoBLUMKOB, B
camoperynmpyemyto opraHusaumio, a Takke B opraH JocyaebHoro paccmMoTpeHunst CropoB (Mpy Hanuyuum);

8) o cnocobax 3awwuTbl NpaB norydaTenen CTPaxoBbIX YCNYr, BKMOYAs WHAMOPMAULWIO O Hanmuuum
BO3MOXHOCTU 1 cnocobax gocyaebHoro yperynupoBaHusa cnopa, B TOM Yucne O npouedype megvaumu (npu ee
HanmMuun);

9) uWHyl WHdOpMauUMo, pasMeELLEHNE KOTOPOW MpedycMOTPEHO 3akoHoAaTenbCTBOM  Poccuickon
depnepaumn, c yiueTom TpebOBaHN K MECTY €€ pa3MeLLEeHHs.

2.1.2. CTpaxoBWUK NpeaocTaBnseT Monyyaternto CTpaxoBbiX YCMNyr NP 3akriyYeHun C HUM [OroBopa
CTpaxoBaHWs CrieayoLLylo nHopMaLmio:

1) 06 ycnoBusX, Ha KOTOPbIX MOXET OblTb 3aK/loYeH [OrOBOP CTpPaxoBaHMWS, BKIOYAKOWUX: OOLEKT
CTpaxoBaHWsl, CTPaxoBble PUCKW, pa3Mep CTPaxoBOW NPemun, CTPaxoBOi CyMMbl U (MNK) NOPAOOK onpedeneHus
pa3Mepa CTpaxoBOW MNpemMuu, CTPaxoBOM CYMMbl, a Takke TMOpPSAOK OCYLLECTBMEHMS CTpPaxoBoOi BbinnaTbl
(cTpaxoBoro Bo3MelleHVs1), B TOM YWCIe MNepeyeHb OOKYMEHTOB, KOTOpble HEOGX0AMMO MpeAcTaBUTb BMECTe C
3aABfEHNEM O HACTYMIEeHUN COBObITUS, UMEIOLLIErO NMPU3HaKM CTPaxoBOro Cryyas;

2) 06 obcToATenbCTBaX, BAMSAOLWMNX Ha pasMep CTPaxoBOM MpemMun, o cnocobax n cpokax (NepuoamyHoOCTH)
ynnaTbl CTPaxoBOW MpemMun, MOCMeACTBUAX HeynnaTtbl, ynnaTtbl He B MOMHOM pa3mepe Unn HeCBOEBPEMEHHOM
ynnaTbl CTPaxoBOW NpemMun (CTPaxoBbIX B3HOCOB);

3) O NPpUMEHAEeMbIX CTpaxOBLUMNKOM cbpaHLumsax N UCKIMIOYEHNAX N3 NepeYdHA CTpaxoBbliX cobbITui, a Takke o
DencTBusaxX nony4yartend CTpaxoBblX YCIyr, coBepLieHne KOTOPbIX MOXET NoBJieYb OTKa3 CTpaxoBLLUMKa B CTanOBOVI
BblMnJjiate Uin cokpalleHne ee pasmMmepa,

4) 0 HanuMuMu [JOMOSIHMTENbHBIX YCNOBUWA AMNS 3aKrioYeHWs OOroBopa CTpaxoBaHWsl, B TOM 4ucrne o
HeobxoaMMOCTM MpoBefeHus obcnefoBaHUst MonyvaTens CTPaxOBbIX YCMNyr MNpW  3akioyeHWu [oroeopa
CTpaxoBaHWsi WM OCMOTpa WMMYLLECTBa, MOANEXalLlero CTPaxOBaHWIO, a Takke O MepevyHe [OKYMEHTOB U
MHcpopMaLIMKn, HeoBXoaNMbIX NS 3aKMYEHUsI OroBopa CTpaxoBaHus;

5) o pa3mepe (MPMMEPHOM pacuyeTe) CTPaxOBOW MPEMWUN HA OCHOBAHWM MPEACTABIEHHOrO Mnonydarenem
CTpaxoBbIX yCcnyr 3adBrieHna O 3aKNoYeHUn gorosopa CTpaxoBaHUA C yBedoOMIleHMeM nojlydaTtenda CTpaXoBbiX
yCnyr 0 BO3MOXXHOM U3MEHEHUN pasMepa CTPaxOoBOW NpemMumn, CTPaxoBOW CYMMbI UK MHbLIX YCIOBUIA CTpaxoBaHUs




no pe3yrnbTaTaM OUEHKU CTPaxoBOro pucka,

6) O cpoke, B Te4YeHMe KOTOpPOro B COOTBETCTBMM C YCIOBUSMW [OroBOopa CTPaxXOBaHWUS XWU3HMU,
npegycMaTpuBalolero [OXUTME 3acTpaxOBaHHOTO fnvua OO OfpederieHHOoro Bo3pacta WM cpoka nmbo
HacTynneHne MHOro cobbITUS, He MOXET ObiTb OCYLLECTBIIEH BO3BpaT CTPaxoBaTESO BbIKYMHOW CyMMbl MO TakoMy
JOroBOpy CTpaxoBaHus (MpM HanmMuMM Takoro cpoka), a Takke O pas3Mepax BbIKYNHOW CyMMbl, noanexatiien
BO3BpaTy B 3aBUCMMOCTM OT CpOKa AeNCTBUS Takoro 40roBopa v nepuoaa, B KOTOPOM OH MpeKpaLLieH;

7) O HanuyMu YCroBusi BO3BpaTa CTpaxOBaTemNo YNfayeHHOM CTPaxoBOM MpeMun B criydyae OTkasa
CTpaxoBaTens OT AOroBOpa CTpaxOBaHWUsi B TeYeHue onpeneneHHOro cpoka Co AHS ero 3akMioYeHust Unm o ero
OTCYTCTBUM B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAATENbCTBOM;

8) o cpokax paccMOTpeHust obpalleHuin nonyyatener CTpaxoBblX YCNyr OTHOCUTENBHO CTPaxoBOM BbIMMaThl,
a TakKkKe O chnydadx npoaneHnda TakKnx CpOKoB B CBA3N C H606XO,EI,VIMOCTI:IO nony4yeHus I/IHd.)OpMaLl,I/II/I
roCy4apCTBEHHbIX OpraHoB W OpraHoB MECTHOroO camoynpaBneHuss 1 (Mnu) CTOPOHHUX OpraHusauunn,
HenocpeacTBeHHO CBSI3aHHOW C BO3MOXHOCTbHO NPUHATUA CTPaxoOBLUMKOM peLleHnAa O MNpu3HaHuum cobbITnsA
CTPaxoBbIM Cry4yaeM unv 0 pasMepe CTPaxoBOW BbinnaThl;

9) o npuHUMNax pacyeTa yuiepba, NPUYMHEHHOIO 3acTpaxoBaHHOMY UMYLLIECTBY B CIlyyae ero noBpexaeHus,
a Takke O Mnopsiake pacyeTa M3HOCa 3aCTpaxOBaHHOIO MMYLLECTBA B Cliyyae Hanvuusl B [JOrOBOpE CTpaxoBaHUs
YCMOBUSA OCYLLIECTBINEHNA CTPAXOBOWA BbIMNAaThl C y4ETOM M3HOCA 3aCTPaXOBaHHOMO MYLLIECTBA;

10) o nopsiake pacyeTa Harnora, KOTopblil OyaeT yaepkaH CTPaxoBLUMKOM MpU pacyeTe CTPaxoBOW BbinnaTbl
(BbINMaThl BbIKYMHOW CyMMbl) WU BO3BpaTe CTPaxOBOW MPEMUM WININW ee 4YacTu Mpu OOCPOYHOM NpeKpalleHum
[OroBopa CTpaxoBaHUA (ONsl BWOOB [JOTOBOPOB CTPaxoBaHUsl, K KOTOPbIM MOJIOXKEHUAMW HarloroBoro
3akoHogaTtenbcTBa Poccuiickoii defepaunn ycTaHOBMEHbl COOTBETCTBYIOWME TpebGoBaHMsl) B cryyasx, koraa
CTPaxoBLUVK SIBMSIETCS HANOroBbIM areHToM,;

11) o npaBe nonyyatens CTPaxoBbIX YCNyr 3anpocutb WHMOPMaUMIO O pas3Mepe BO3HarpaxgeHus,
BbINMayMBaemMoro CTpaxoBOMYy areHTy Unu CTpaxoBomy Bpokepy.

2.1.3. CTpaxoBLUMK NPU 3aKNOYEHUN JOroBOpa CTPAXOBaHWUS XXU3HU C YCIOBMEM y4acTus cTpaxoBaTens unm
MHOTO Nnua, B NOSb3y KOTOPOro 3aK4eH AOroBop CTPaxOBaHWUS KM3HWU, B MIHBECTULIMOHHOM [OXOAE CTpaxoBLUMKa
OT yyacTus B OObekTax WHBECTMPOBAHWS, YKas3aHHbIX B [OOroBOpe CTpaxoBaHUSA (Janee - MHBECTMLMOHHOE
CTpaxoBaHWE >XM3HW) OOMOSNHUTENbHO K MHAOpMauuu, ykasaHHoOW B noanyHkte 2.1.2 nyHkta 2.1 CrangapTta,
npegocTasnseT nony4aTento CTpaxoBblX YCNyr cneayoLyo nHpopmaumio:

1) O puUcCkKax, cBA3aHHbIX C 3aKrt4eHnem goroeopa MHBECTULNOHHOIO CTpaxoBaHUA XNU3HU;

2) 06 OTCYTCTBMM rapaHTUPOBaHMS NOMy4YeHns 4oxoha no TakoMy AOroBopy, a Takke O TOM, YTO AOXO4HOCTb
Mo OTAEenbHbIM [OroBOpaM WHBECTULMOHHOIO CTPaxOBaHUS >XWU3HW, 3aKMyYaeMbiM CO CTPaxOBLUMKOM, He
onpeaensieTcsl 4OXOAHOCTLIO TaKUX JOFOBOPOB, OCHOBAHHOM Ha nokasaTensix AOXO4HOCTU B MPOLLSIOM;

3) o nopsake pacyeTa BbIKYMHOW CYMMbl C YkazaHWeM pasMepa BbIKYMHOM CyMMbI, noasiexallei Bo3spaTty B
3aBNCMMOCTU OT CpoKa [OEeWCTBUS [OroBopa WMHBECTULIMOHHOTO CTPaxoBaHWUsi KW3HW U Mepuoda, B KOTOPOM OH
npekpaLleH;

4) 0 nopsiAke Ha4yMCreHnss UHBECTULIMOHHOIO A0X04a MO AOroBopam MHBECTMLMOHHOMO CTPaXxOBaHUS XU3HMU,
B TOM u4ucrie o6 ob6bekTax MHBECTUPOBAHMS OEHEXHbIX CpeacTB MO [OrOBOPY WHBECTULIMOHHOINO CTpaxoBaHWUs
KU3HU;

5) 0 cpoke, B Te4eHMe KOTOPOro B COOTBETCTBUM C YCMOBMAMM [OTOBOPa MHBECTULIMOHHOTO CTPaxoBaHUs
XU3HU HE MOXeT BblTb OCYLLECTBNEH BO3BPAT CTPaxoBaTento BbIKYMHOM CyMMbI M0 TaKOMY [10rOBOPY CTpaxoBaHus,
a TakKe O pasMepax BblKyNHOVW CyMMbl, MOASexalleil BO3BpaTy B 3aBUCUMOCTM OT CpPOKa [AEWCTBMS TaKoro
[orosopa.

2.2. MpuHuMnbI NpeaocTaBneHus HopMauun nonyyatensm CTpaxoBbIX yCrnyr

WHdbopmauus, noanexallas packpbiTUIO  CTPaxoBLWIMKOM B cooTBeTcTBuM co CraHgaptom #
3akoHogaTenbcTBOM Poccuiickoin denepaumm, AOBOAMTCS OO MonydaTenei cTpaxoBbiX YCNyr B COOTBETCTBUM CO




cnegyrouwmmMm npuHUUnamu:

1) HeQUCKPMMMHALIMOHHBIA XapakTep AOCTyna K MH(OPMauuM Ha paBHbIX NpaBax M B paBHOM obbeme Ans
BCEX NosyyaTenel CTpaxoBbIX YCyT;

2) npepocTaBneHue nofnyvatensM CTPaxoBbiX YCnyr wuHdopmaumm 6e3 3aTpaTt WM  COBEpLUEHMS
OONOMHUTENbHBIX AEWCTBUIN, HE MPeayCMOTPEHHbIX 3akoHoaaTenbcTBoM Poccuiickon denepaumm, co CTOPOHbI
nony4arenen CTpaxoBbIX YCNYT;

3) Ha pycckoMm £i3blke, W AOMOMHUTENBHO, MO YCMOTPEHWIO CTPaxOBLUMKA, HA FOCYOapCTBEHHbIX A3blkax
pecnybnuk, Bxoaswux B cocTtaB Poccuiickonn ®epepaumn, 1M (MnM) poaHbIX s3blkax HapogoB Poccuiickon
degepaumu;

4) B gocTynHoi copme, obecrneunBalolel pasbsCHEHNE crielnasibHbiX TEPMUHOB (B Criydae MX Hanuuus).
Mpy 3TOM He AOMyCKaeTCs WCKaXKeHWe cMmbicna MHopMmauuu, NpuBOAsEe K ABYCMbICIIEHHOCTU WU WHbIM
obpasom fJonyckarolee HeO4HO3HAYHOEe TOSIKOBaHMe CBOWCTB CTPaxX0BbIX YCIYT;

5) akTyanbHOCTM WHOPMaLMM Ha [daTy npefocTaBreHWss B COOTBETCTBUM C  0BCTOATENbCTBAMMU,
3asiBMEeHHbIMUW NoMy4YaTeneM CTPaxoBbIX YCMYr U BAMSIIOLWMMUK Ha YCITOBUS JOFOBOpPa CTPaxoBaHWs;

6) B cnyyae npegoctaBneHuMs MHQoOpMauum Ha OymaxHOM HocuTene uHgopMauusa usnaraerca c
ncnonb3oBaHveM yaoboumMTaembix LWPUETOB, opMaToB M B coOTBETCTBUM C CaHWTapHbIMM MpaBuiiamu u
HopMamu CaHlluH 1.2.3685-21 "TnrneHnyeckme HopmaTtmebl U TpeboBaHusa K obecnedeHuto 6esonacHocTh 1 (unu)
6e3BpegHOCTM AN YenoBeka pakTopoB cpedbl 00UTaHMA", YTBEPXKAEHHLIMW MOCTaHOBNEHWeM [naBHOro
rocy4apCTBEHHOro caHuTapHoro Bpaya Poccunckon ®epepauum ot 28 aHBapa 2021 roga N 2 (B 4acTtu
TpeboBaHWI K U30AHNAM KHDKHBIM, XXYPHAIbHbIM U ra3eTHbIM ONsl B3POCHbIX).

2.3. NMopspok npeaocTaBrieHMA CTPaxoBLMKOM MH(pOpMaLIMK noslyvyaTensiM CTPaxoBbIX YCIyr

2.3.1. CTpaxoBLMK [0 3aKkfiveHus [oroBopa CTpaxoBaHus obsA3aH npegoctaBuTb MHGOpPMaUMio B
cooTBeTCTBMU C noanyHkToM 2.1.1 nyHkTa 2.1 CtaHgapTta nobomy obpaTtmeLuemMycs 3a Hen nuuy 6e3 UCKMIYEeHNN.

2.3.2. lHdopmaums, ykasaHHas B noanyHktax 2.1.2 u 2.1.3 nyHkta 2.1 CraHgapTta, npegocTaBnsieTcs
nonyyaTtento CTPaxoBblX YCNyr ANA O3HAKOMIIEHWS MpPW 3aKMOYEHUM C HUM [JOroBopa CTpaxoBaHus (npu
obpalleHnn ¢ HamepeHNEM 3aKIYNTb JOrOBOP CTPaxoBaHUs).

2.3.3. NHdopmauus, ykasaHHas B nyHkTe 2.1 CtaHgapTa, AOBOAMTCS OO0 MonyvaTtens CTpaxoBblX YCNyr B
YCTHOW, BymaxkHon unm 3NEKTPOHHOM dopme, B TOM yucne nocpeacTeom
WHPOPMaLIMOHHO-TENEKOMMYHUKaLIMOHHON ceTu "HTepHeT".

[Mpn aToM pasmelleHWe ykasaHHOW MHdopMauun Ha oduumnanbHOM canTe CTpaxoBLUMKA He MWCKryaeT
npegocTaBneHne nonyyaTento CTPaxoBbIX YCNYr yka3aHHOW MHGOpMauum no ero 3anpocy B yAoOHOW Ansi Hero
dopme npu NUYHOM B3aMMOLEWNCTBUM C NMpefcTaBuTenemM CTpaxoBLUMKa UMM TPETbUM NULIOM, AEUCTBYIOWMM OT
UMEeHN CTpaxoBLLMKa.

2.34. I'IpM npegoctaBiieHnn VIH(*)OpMaLI,I/II/I OOJDKHbl  y4UTbIBATbCA uvHAUBUAOYATbHbIE 0CODOEHHOCTU
nony4yarena CTpaxoBblX yCnyr, B TOM 4YucClrne Hann4ne HapymeHm?l 3peHud, cnyxa un (VIJ'II/I) pe4dn, ecnn CcTpaxoBLUK
ObIn yBeOMJIEH O TaKuX 0COBEHHOCTSIX.

2.3.5. CTpaxoBLUUK NO 3anpocy cTpaxoBaTens, HanpaBfeHHOMY CrocoboM, NpeayCMOTPEHHbIM JOrOBOPOM,
a B Cfnyyae ero OTCyTCTBUS cnocobom, npedycMOTPEHHbIM 3aKOHOM, MpefocTaBnseT emy Konuu Jorosopa
CTPaxoBaHWs (CTPaxoBOro MONMca) W WHbIX [OKYMEHTOB, SABMSIOWMXCA HEOTbeMIIEMON YacTbld [Oorosopa
CTpaxoBaHWsa (NpaBuNn CTpaxoBaHWS, Mporpamm, MNNaHoB, AOMOMHUTENbHbIX YCMOBWUIA CTpaxoBaHWA W ApYrux
OOKYMEHTOB B COOTBETCTBMM C YCMOBMAMW, YyKa3aHHbIMW B [OrOBOpe CTpaxoBaHUS), 3a WUCKMIYeHVeMm
nHdopmaumu, He Noanexallen pasrnaweHunio (nepcoHanbHble AaHHble APYrMX 3acTpaxoBaHHbIX Nul, AaHHble 06
ynnayeHHblX NPeMUsX MO KOMMEKTUBHbIM [OroBopaM CTpaxOBaHWUs, YCMOBMS CTpaxoBaHWs ApPYrux KaTeropun
3acTpaxoBaHHbIX NuL, 1 np.).

CTanOBLLLVIK obsa3aH npeaocTtaBuTb CTpaxoBaTesiio KoM yKal3aHHbIX [OOKYMEHTOB Mo ,El,eIZCTByI-OLIJ.I/IM
[0roBOpaM CTpaxoBaHusi 6ECMNaTHO OAVH pas.



https://login.consultant.ru/link/?req=doc&base=LAW&n=441707&date=30.01.2024&dst=100137&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=441707&date=30.01.2024&dst=100137&field=134

2.3.6. lNo TpeboBaHMIO NonyyaTens CTPaxoBbIX YCNyr CTPaxoBLUMK 6ecnnaTHO KOHCYNbTUPYET U pa3bsCHSET
MonoXeHusi, cogepxawmecs B MHGOpPMaLMM, NPeaoCTaBnsieMOW NpuU 3akmiyYeHUM [OoroBopa CTpaxoBaHWs,
ykasaHHowm B nognyHkrax 2.1.2 n 2.1.3 nyHkra 2.1 CtaHgapTa.

2.4. OcobeHHOCTU NpegocTaBreHusa nHopmaumm Ha ocpmumanbHOM camTe

2.4.1. CTpaxoBWuK pasmellaeT Ha odumumanbHOM canTe MHOPMauuIo, yKasaHHyto B nognyHkte 2.1.1
nyHkta 2.1 CtaHgapTa.

OdmumanbHbI CanuT JOSMKEH CoaepXKaTb pasaen, OnMCbIBatoOLWMIN ero CTPYKTYPY, NO3BONSAOLWMNA B 4OCTYNHON
dopme onpefenuTb pacnoriokeHue Kaxaon CTpaHuubl ouunanbHOro camta B 9TOM CTPYKTYpe, U yuuTbiBaTb
BO3MOXHOCTb paboTbl C HAM NULIAMM C HapyLUEHUAMY 3pEHNS.

2.4.2. CTpaxoBLUMK AOBOANT OO Nony4vaTens CTpaxoBbiX yCnyr MHOPMaLUUIO, ykasaHHyo B nognyHkre 2.1.1
nyHkta 2.1 CtaHgapTta, U MMeeT NpaBoO AOBOAWUTb OO MonyyaTens CTpaxoBblX YCNyr MHOPMALMIO, YKa3aHHYIO B
noanyHktax 2.1.2 n 2.1.3 nyHkra 2.1 CtaHgapTa, NOCPeACTBOM pasmelleHns Ha oduLmanbHOM canTe U B IMYHOM
kabvHeTe (npu Hanuuum), Npu ycnosuu cobnogeHunss TpeboBaHMI 3aKOHOL4ATENbCTBA O 3alLUUTE NEepPCOHarbHbIX
OaHHbIX W Hanu4uusa y nony4vaTtens CTpaxoBbiX YCNYr BO3MOXHOCTM O3HaKOMIEHUS C MHOpMaLMen 40 3aKYeHns
A0rosopa CTpaxoBaHus.

2.4.3. CtaptoBas ("rmasHas") cTpaHuua oduumnanbHOro canTa ormkHa CoAaepXXaTb CChINIKY Ha pasgen wunm
pasgenbl, cogepxallme npasuna crtpaxoBaHus. Ha ogumumansHOM canTe CTpaxoBLUMKa AOMKHbI OblTb pa3meLleHbl
npaBuna CTpaxoBaHWsi B AEWCTBYIOLLEN pedakumv, a Takke NpaBuiia CTpaxoBaHWsS B paHee [OeWCTBOBaBLUMX
pefakumsix B Criydae Hanmums 3aknioYeHHbIX Ha UX OCHOBE AENCTBYIOLLMX JOTOBOPOB CTPAXoOBaHMS.

I'IpM 9TOM CTpaxoBLUUMK yKa3blBaeT AaTy Ha4dana OencTems pas3mellaeMbIiX peﬂ,aKLl,VIVI npasun CcTpaxoBaHuA, a
B Cliy4dae npekpaweHusa OencTems npaBwui CTpaxoBaHUA - TakKkKe AaTy npekpawleHna OencTBuS.

2.4.4. Vindopmaums, pasmelleHHast Ha ouumanbHOM canTe CTpaxoBLULmMKa:

AOIMKHA ObITb KPYrnocyTo4HO U oecnnaTtHo AOOCTynHa nojiydaTtesnito CTpaxoBblX yCnyr Aansa O3HaKOMIIeHUaA u
MCNoNb30BaHUA;

AomkHa 6bITb OOCTynHa nonydYatenio CTPaxoBblX YCMAYr C UCMOMb3oBaHMEM GecrnnaTHOro MMM LUMPOKO
pacnpocTpaHeHHOro NPOrpaMMHOro oGecneyeHus:;

He JOJPKHA ObITb 3alndpoBaHa U 3allmileHa oT 4oCTyna CpeAcTBamMu, He NO3BOMSKLLMMA OCYLLECTBUTD
O3HaKOMIleHWe Mony4YaTens CTpaxoBbiXx YCAyr € ee coaepxaHueM, 6e3 uCnonb3oBaHWs MPOrpPaMMHOro
obecneyeHnss UNM TEXHUYECKUX CPeAcTB MHbIX, YeMm MpuknagHoe obwenocTynHoe GecnnatHoe nporpaMMHoe
obecneyeHve pgna npocmoTtpa Beb-CTpaHuy B MHAOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn "VIHTepHeT"
(Beb-0603peBaTenb).

Hoctyn Kk wuHdopmaumu, pasmelleHHON Ha odwuunanbHOM canTe (3a MWCKNIYeHWeM MHopMaunu,
pasMeLLleHHOW B NNYHOM KabuHeTe moryyartenst CTpaxoBbiX YCnyr), He moxeT 6biTb obycrnosneH TpeboBaHvem
permcTpaumm nofnyyaTensi CTPaxoBbIX YCAYr UMW NpegoCTaBneHNss UM NepcoHanbHbIX AaHHbIX.

2.5. MpuvHUMNLI U O0COGEHHOCTU nNpedoCTaBrieHUMsi MHdgopMauuM peKkraMHOro XxapakTepa o
OeATeNbLHOCTU CTpaxoBLUMKa

2.5.1. OCHOBHbIMKU MpVHUMNaMK NpeaocTaBrieHns MHopMaLUM PeKNiaMHOro Xapaktepa O AeATeNbHOCTU
CTpaxoBLUMKa ABNSOTCA 3aKOHHOCTb, 0OPOCOBECTHOCTb, JOCTOBEPHOCTL M MOJHOTa CoobLaeMbiX CBEAEHUA.

2.5.2. NHopmauns peknaMHOro xapakrepa He OOSbKHa codepaTb Kakmx-Mbo TEeKCTOBbIX, 3BYKOBbIX UMK
BM3yanbHbIX OOpalleHuin unu 3asiBMEeHUN, KOTOpble MPSAMO WAM KOCBEHHO, MOCPEeACTBOM 3amaryuBaHus,
OBYCMbICIIEHHOCTU WU MpeyBenuyeHnsi, MOryT BBECTM MonydvaTens CTpaxoBbiX YCryr B 3abnyxaeHve, B
YaCTHOCTU, B OTHOLUEHUWN YCIIOBUI CTPaxOBbIX YCIYr, KOTOPble MOrYT NOBNUSITL HA BbIOOP MonyyaTens CTPaxoBbiX

ycnyr.

2.5.3. Peknama ycnyr cTpaxoBLUMKOB HEe A0SDKHA:




1) Npy cTpaxoBaHUU XU3HWN coaepaTb rapaHTum nnn obellaHus B yayliem apPekTMBHOCTU OeATENBHOCTU
(goxogHoCTM BMoOXeHW) B 4actu, obecnedmBawolen ¢opMMpoBaHue [OOMNOMHUTENBHOIO WHBECTULIMOHHOMO
Joxoda, B TOM 4MCle OCHOBaHHblE Ha pearbHbiX MoKasaTensx B MPOLWIOM, ecnu Takas 3pdPEeKTUBHOCTb
OeATENbHOCTU (AOXO4HOCTb BIIOXEHWIA) HE MOXET ObITb ONpeferieHa Ha MOMEHT 3aKIOYEHNsi COOTBETCTBYHOLLETO
O0roBopa;

2) ymanumBatb O HanUyMM WHbIX YCMOBWUW OKa3aHWs YCMyr, BAUSIOLMX Ha pasMep CTPaxoBOM npemuun
(cTpaxoBbix B3HOCOB), ecnu B pekname coobLiaetcsa xoTa 6bl 06 04HOM M3 TakUX YCNOBUNA.

2.5.4. CTpaxoBLUMK-peKnaMmogaTesls He BrpaBe WCMNonb3oBaTb (pMPMEHHOE HaMMeHOBaHue U (Mnn) 3Hak
00Cny>XMBaHUs1 MHOrO CTpaxoBLUMKa 6e3 ero cornacusi B Ka4ecTBe KITHOYEBLIX CITOB NPU pasMeLleHnn KOHTEKCTHON
peknamMmbl B MH(OPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTn "MIHTepHeT", a Takke HauMeHOBaHWs, CXOAHOro A0
CTENeHn CMeLlEHNsI C HAMMEHOBAHMEM MHOW OpraHmn3auuu.

2.5.5. CTpaxoBLumMK-peknamogaTenb B Lensax HegonyweHns npegocTaBneHns nonyvaTento CTpaxoBblX yCryr
HeJoCTOBEPHOW WHGOPMAaUMM He [OOMKEH MPUMEHSATb MAacKMPOBKY oOduumnanbHOro canta (KNoakuHr) noA
oduumanbHbIA CanuT ApYyroro CTpaxosLuMka, 0bHapoaOBaHHbIN paHee.

3. MpaBuna B3auMogencTBMUSA CTPaxoBLUMKa C Nosly4YaTensiMy CTPaxoBbIX yCnyr
3.1. Cnoco6bl B3auMoaenCcTBMUS CTPaxoBLUMKa C nosnyvaTensiMm CTPaxoBbIX yCcnyr

3.1.1. [Ons npepocTaBneHnss WHGOPMAaLMK MNonyyaTento CTPaxoBbiX YCNyr CTPaxoBLMUK 06s3aH
MCcnonb3oBaTb COrnacoBaHHble C nonyaneneM CTanOBbIX yCJ'IyF I'IpVI 3aKJMl4YeHnn ,qorosopa CTanOBaHVIFl
cnocobbl B3anMoaencTBuS.

3.1.2. CtpaxoBLuk 0bsizaH oGecneynTb BO3MOXHOCTb B3aUMOOENCTBUSA C NosfydyaTenieM CTPaxoBblX YCNyr
cnocobamu, yCcTaHOBNEHHbIMWU JOFOBOPOM CTPaxoBaHWUs!, a Takke NoCPeAcTBOM TenedoHHONM 1 MOYTOBOMN CBSA3N.

3.2 I'IpaBMna B3aMMogencTBust CTpaxoBLWUKa C nony4yartensaMum CTpaxoBbIiX yCnyr npun 3aknk4eHUu,
U3MEeHEeHNN, paCcTopXxXeHUn N npeKpaweHnn 4oroBopoB CTtpaxoBaHusA

3.2.1. MNonyyaTtens CTpaxoBbIX ycryr AormkeH ObiTb NpouMHdOpMMpoBaH O cnocobax K nopsgke nogadm
CTPaxOoBLUMKY MMCbMEHHOTO UINN YCTHOTO 3asiBNEHMS O 3aKIYEeHNM A0roBopa CTPaxoBaHWs unm ob MHOM nopsiake
3aKkniYeHns OOoroBopa CTpaxoBaHua ¢ cobnogeHvem pasgena 2 CraHgapta, a Takke O HeobxoaumocTu
03HaKOMIIEHMS C NPaBUamMun CTpaxoBaHUS U JOrOBOPOM CTPaxoBaHUsI.

3.2.2. CTanOBLlJ,I/IKaM 3anpeuwjaeTtca CTaBUTb 3aKnk4eHue [orosopa cCcTpaxoBaHMdA nNo OAHOMY BuUAy
CTpaxoBaHua B 3aBUCUMMOCTb OT Haln4uA (3aKJ'I}O‘-IeHVIF|) gorosopa no gpyromy Bumay CTpaxoBaHUA, a TakKxe OT
Hann4n4 (3a|<moquvm) AOroBopoB OKa3aHUA WUHbIX BWOOB d)I/IHaHCOBbIX ycnyr, 3a WUCKn4YeHnem Ooroesopos
KOM6I/IHI/IDOBaHHOFO CTpaxoBaHUA.

He gaBnsetcs HapyweHnem npeanoxeHme CTpaxoBbiX MNPOAYKTOB, KOTOPble npeanonaratT Hanundne 'y
nony4yartena CTpaxoBblX YCNnyr Opyrux OOroBopoB CTpaxoBaHWA WM OOroBOpPOB OKa3aHuA (bVIHaHCOBbIX ycnyr
(Hanpmmep, CTpaxoBaHNA PUCKOB 3aeMLLMKOB KpeauTa npu Hann4dmm KpeanTtHoro ﬂ,OFOBOpa).

3.2.3. 3anpewjaetcs AMCKPUMMHAUMS nonyvaTenen CTpaxoBblX YCMAyr MO Mofy, pace, HauMOHarbHOCTW,
A3bIKY, MPOUCXOXKAEHWIO, UMYLLECTBEHHOMY W LOJPKHOCTHOMY MOMOXEHUIO, MECTY XUTENbCTBa, OTHOLUEHUIO K
penvurun, ybexgeHuaMm, NPUHAANEXHOCTU K OOWeCTBEeHHbIM OObedMHeHVAM, a Takke nobbiM  Apyrum
obcToATenbCTBaM MpU  3aknioYeHWM [OoroBopa CTpaxoBaHus. He saBndeTca OucKpumMuHauven onpegerneHue
YCNOBUIN KOHKPETHOIO 4OroBopa CTPaxoBaHWs C y4eTOM CTEMNEHN pucka.

3.2.4. B cnyyae 3akfioyeHVsl OOrOBOPOB WHBECTULMOHHOIO CTPaxOBaHWSl KU3HW B LENsAX MNOnyvyeHus
NoATBEepPXKAEHUs OT TronydyaTenis CTpaxoBblX YCNyr Toro akTa, 4YTO eMmy MOHSATHbI YCNoBMS [oroBopa
MHBECTULIMOHHOIO CTPaxoBaHWsl XMU3HU (BKMOYas orpaHUYeHuns, CBsA3aHHble C JOCPOYHbIM OTKasoM OT Jorosopa
CTpaxoBaHWsl), CTPaxOBLUMK OCYLLECTBSeT B3aUMOAEWCTBME C MNOfydYaTerieM CTPaxoBblX YCMyr MocpeacTBOM
TenedOHHON CBSI3W WU MHBLIM CMOCOGOM, yKkasaHHbIM B JOrOBOpPE CTPaxOBaHWUsi, B TEYEHME Cpoka BO3MOXHOIO
oTKasa CTpaxoBaTenisi OT JOroBopa CTPaxoBaHWs C BO3BPATOM CTPaxoBoi npeMun. CTpaxoBLumK 06s13aH XpaHUTb
CBefeHus, NOATBEepKaatoLLMe OCYLLEeCTBIIEHNE YKa3aHHOrO B3aMMOAEWCTBUS C NonyYaTenieM CTPaxoBbiX YCyr, He
MeHee OfHOro rofja Co [HsS1 3aKIoYeHNs LOroBOpa CTPaxoBaHus.




3.2.5. B cnyyae pacTtopxeHus oroBopa CTpaxoBaHWS UNKW OTkasa cTpaxoBaTens oT JOroBopa CTpaxoBaHUs
CTpaxoBLUMK 00s13aH MPUHATbL 3asiBNeHWE CTpaxoBaTens O BO3BpaTe yMnnavyeHHOW CTPaxoBOW npemuun (4actu
CTpaxoBoM npemun) u (Mnn), ecrnm 3TO NPenyCMOTPEHO YCIOBUSAMW OOroBopa W (Mnv) npaBuIl CTpaxoBaHWS,
BbIKYMHOW CyMMbI (ganee - 3asiBrieHue).

CrtpaxoBwuk 06s3aH obecneunTb npueM 3asiBneHuss B odumce, B KOTOPOM Obinl 3akmyeH [J0roBop
CTpaxoBaHWs, B MHOM YKa3aHHOM CTPaxoBLLMKOM oduce, NocpeacTBOM MOYTOBOW CBA3U, Yepe3 NMUYHbIA KabuHeT
(Npn Hanuumn), a Takke, ecrnm 3TO NPeAyCMOTPEHO YCMNOBUSMU CTPaxoBaHWs, Yepes3 TpeTbe Nuuo, AenCTByoLee
MO NOPYYEHUIO CTPaXOBLLMKA NPU 3aKMNioYeHUN OroBopa CTpaxoBaHUs OT ero MMEHU U 3a ero CYeT, B Cnyyae ecnu
3TO NpefyCMOTPEHO AOrOBOPOM CTPaXOBLLUMKA C YKa3aHHbIM TPETLUM JIULOM.

CrtpaxoBwuk 00s3aH obecneunTb BO3BpaT CTpaxoBaTenio YMNnayeHHOW CTpaxoBOW nNpemun (4acTtu
CTpaxoBoW npemun) n (UnNn) BbIKYMHOW CyMMbl NMPW PacTOPXXEHUW AOroBopa CTpaxoBaHusA nytem 6esHanuyHoro
nepeyvncrneHns OeHEXHbIX CpeacTB Ha BAHKOBCKMI CYET cTpaxoBaTens Unu HannyHbIMU OEHEXHBIMY CpeacTBaMm
B odhuce, B KOTOPOM Obin 3aknioveH pacTopraeMblii JOFOBOP CTPaxOBaHWS U yrnnaveHa cTpaxoBasi npeMus (4acTb
CTPaxoBOW MpemMuu), NpUM HanmuMyMm Kaccbl B COOTBETCTBYKOLLEM OduMce Ha MOMEHT pacTOpXeHWs Aorosopa
CTpaxoBaHWs, UM B UHOM YKa3aHHOM CTPaxoBLLMKOM oduce.

3.2.6. Mo 3anpocy nony4yatensi CTpaxoBblX YCNyr CTPaxoBLUMK OAMH pa3 No 04HOMY AOrOBOPY CTpaxoBaHWs!
GecnnaTHo 06si3aHa MPeQOCTaBUTb EMY 3aBEPEHHbIVi CTPAXOBLLUMKOM pacyeT CYMMbl CTPaxoBOW MPeMun (4acTu
CTPaxoBOM MNpPemMuu), BbIKYMHOW CYyMMbl, MOAMEXallMx BO3BpaTy B CBSI3W C PacTOPXKEHWEM WM OOCPOYHbLIM
npekpaLleHMeM JOroBopa CTpaxoBaHus.

K ykasaHHOMy pacuyeTy Mo 3anpocy nonydaTens CTPaxoBbIX YCNyr npunaratoTcs NMCbMEHHbIE UMK AaloTCs
YCTHble MOSICHEHUS CO CChIIKAMW Ha HOPMbI MpaBa M (UNM) YCMOBMS [OroBOpa CTPaxoBaHWs W MpaBun
CTpaxoBaHusl, Ha OCHOBaHUW KOTOPbIX MPOU3BEAEH pacyerT.

PacyeT BbIKYNHOW CymMMbl, noAnexaiwiei BO3BpaTy B CBSI3W C pPacTOPXEHVWEM WM LOCPOYHbIM
npekpaweHmeM [0roBopa  CTpaxoBaHMS  KWU3HW, KOTOPbIA  MNPOM3BOAUTCA  akTyapHbIMW  MeToAamu,
npefocTaBnseTcs B Buae Tabnuupbl BbIKYMHbIX CYMM.

3.2.7. CTanOBLlJ,I/IK npwn 3aKn4YeHnn goroesopa crtpaxoBaHUA 0643aH npegocTtaBnTb NonyvyaTesnio CTPpaxoBbIX
ycnyr npaswuna, nporpamMmmbl, nfaHbl, AOOMNOJIHUTESIbHbIE YCIOBUA CTpaxoBaHUA, €Clin  OHU  ABNAKOTCA
HEOTbEMIIEMON YacTblo gorosopa CTpaxoBaHUA. B cny4yae, ecnm [oroBop CTpaxoBaHUA 3aknk4anca cC
NCNonb30BaHNEM NUYHOIO KabunHeTa, YKa3aHHbl€ JOKYMEHTbI NpeaoCTaBIAKTCA NOCpeaCcTBOM JINHHOIO kabunHeTa

3.2.8. Ecnn porosBop CTpaxoBaHUA MMyLLECTBa 3akniovaetcs 6e3 nNpoBepkuM Hanmmyuus MMyLLECTBEHHOrO
MHTEpeca B COXpPaHEHMM 3acTpaxOBaHHOTO MMyLLecTBa Yy MOfyyaTens CTpaxoBbIX YCAyr, TO CTPaxOBLUMK
NMHOPMUPYET CTpaxoBaTensd O NpefyCMOTPEHHbIX 3aKOHOOATENbCTBOM BO3MOXHbLIX NOCNEeACTBMAX OTCYTCTBUSA
MMYLLECTBEHHOIO  MHTEpeca B  COXpaHeHWM 3acTpaxOBaHHOIO  uMMyLlecTBa Yy CcTpaxoBaTensd  umu
BblrogonpuobpeTarens.

3.2.9. OcyuwlecTBneHne [ENCTBUW, YyKasaHHbIX B nyHkTax 2.3.2, 3.2.7 n 3.2.8 CraHgapTa, AOMKHO
dukcupoBaTbcsa NOObLIM U3 criegyLLmMx cnocobos:

1) NnoAnMcbIo Nony4yaTens CTPaxoBbIX YCIYT;

2) NpocTaBneHnem nosy4ateniemM CTpaxoBblX YCIyr crneumarnbHbiX OTMETOK (MOATBEePXKOEHWUIA) B 3TIEKTPOHHOIA
dopmMe Ha odpuuManbHOM caiTe UNn B IMYHOM KabuHeTe;

3) ayamo- u (Mnn) BMOEO3aNUCbIo, OCYLLECTBSEMON CTPAXOBLUMKOM C COrflacusa nosfy4vartensi CTpaxoBbiX
ycnyr B oduce WUAM UHOM MeCTe COBEpLUEHUST [OEWCTBUI, CBA3aHHbIX C OCYLUECTBMEHWEM CTpPaxoBOWM
OesiITenbHOCTY;

4) NHLIM crocoBoM B COOTBETCTBUM C 3aKOHOM UMM JOrOBOPOM C MOMydYaTenem CTPaxoBbiX YCNyr.

CpoKk xpaHeHus uHdopmaLumK, noatesepxaatollein dakTbl dUKcaLUK, OOMKEH COCTaBNATbL HE MeHee Tpex
neT (ans ayauo- 1 BUgeo3anucein - He MeHee O4HOro roda) C AaThl 3aKMYeHUs 4oroBopa CTpaxoBaHus.

3.2.10. ®dakT O03HaKOMIEeHVWS MOTEeHUManbHOro nony4vaTens CTpaxoBbiX YCNyr € MHdopmaunen,
npegocTaBnsgeMon nyTemM pasmelleHms Ha oduumnansHOM carTe B nopsake, NpeaycMoTPpeHHOM nyHKTamu 2.3.1 u




2.4.2, He TpebyeT dukcaummn.

3.2.11. CTpaxoBLUMK AOMKEH UCKMIOUUTL NPENSTCTBUS K OCYLLECTBIIEHWIO NornyvaTernieM CTpaxoBbIX YCNyr B
MecTax, NpeAHa3HaYeHHbIX AN UX 00CNyXMBaHUS (3aKmnioYeHUs 4OroBOPOB CTPAxoBaHUsi, NpueMa JOKYMEHTOB O
NpU3HaHWM cobbITUSI CTPaxoBbIM Cry4aem), ayauosanucu, Buaeo- unm oTOoCbEMKM MpoLecca B3auMOAENCTBUS
CTpaxoBLUMKa C norydaTenemM CTpaxoBbiX YCMNYr U OOKYMEHTOB, CBA3aHHbIX C OKa3aHWEM CTPaxoBbIX YCIyr
HenocpeaCcTBEHHO MNofyyaTento CTPaxoBblX YCNyr, ecnM OH YyBegomwun paboTHMKA CTpaxoBLMka O
COOTBETCTBYHOLLIEM HAMEPEHUM 4O HaYana OCyLLEeCTBMNEHNS 3annucu 1 (M) CbEMKMU.

3.3. NpaBuna B3aumogencTBUA CTpaxoBLUMKA C MOJyvyaTeNnAMU CTPaxoOBbIX YCAYr NpPU UCNOSTHEHUMU
[OroBopa cTpaxoBaHus

3.3.1. CTpaxoBLUMK NpX 3aKOYEHUN AOrOBOpa CTpaxoBaHWUs MHAOPMUPYET noryvaTens CTPaxoBblX YCMyr
006 agpecax MecT npuema AOKYMEHTOB NpW HACTYNIeHUN COBLITUIA, MMEIOLLMX NPU3HAKN CTPaxXOoBOro criyvasl, B TOM
yucne O BO3MOXHOCTM MpvemMa TakMx [OKYMEHTOB B 3MNEeKTPOHHOW opMe, ecrnv Takas BO3MOXHOCTb
npegycmMoTpeHa YCroBMSIMM [OroBOpa WM MpaBuil CTPaxoBaHWs, a Takke CBOEBPEMEHHO WHdopMupyeT
nony4atenen CTpaxoBbiX Yycnyr o6 W3MEHeHVAX Takmx agpecoB Ha odwuumanbHOM canTe, a Takke
HenocpeacTBEHHO nonyvatens CTpaxoBblX YCcnyr npu ero obpaweHun. B cnyd4ae HEBO3MOXHOCTU
NHOPMUPOBAHMSA MNOfyYaTens CTPaxoBbiX YCMAYr OO HACTYNfeHUs COObITUS, MMEIOLWEro Npu3HaKkM CTPaxoBOro
cnyyas, o6 agpecax npuemMa [OKYMEHTOB MPW HacTynneHuuM Takux CcobObITMR, CTpaxoBLMK obecneyuBaeT
CBOEBPEMEHHOE MOMNyYeHNE yKas3aHHbIX CBeOEHMIN MOCpPeacTBOM TeneOHHOW CBSA3W, MO 3NEKTPOHHOW noyTe, a
Takke WHbIM cnocobom, B cnyvae ykasaHuMs ero B [OroBope CTpaxoBaHus, npu obpalieHun nonydvatens
CTPaxoBbIX YCNYT.

3.3.2. Tlocne TOro, Kak CTPaxOBLUMKY CTaro M3BECTHO O HACTYMNEeHMU COBbITUS, MMEILEro MNpU3HaKun
CTPaxoBOro crny4as, no 3anpocy nony4yaTens CTPaxoBbIX YCIYyr OH AOMXeH 6biTb NPONHMOPMUPOBaH:

1) 060 BCcex MpedyCMOTPEHHBLIX [OrOBOPOM M (UNnv) NpaBuIlaMu CTpPaxoBaHUs HEOGXOAMMBIX OEWCTBUAX,
KOTOpble MosyyaTesb CTPaxoBbIX YCNyr AOMMKEH NPeanpuHSATbL, U 060 BCcex AOKYMEHTaX, NpeacTaBreHne KOTOopbIX
06s13aTeNbHO ANt PacCMOTPEHMST BOMpoca O NPU3HaHUM COBbITUSI CTPaxoBbIM CIly4aeM U onpedeneHus pasmepa
CTpaxoBOM BbINMaThl, @ TAKKE O CPOKax NpoBeAeHUs! yKkasaHHbIX AeCTBUIA U NpeacTaBNeHnsl JOKYMEHTOB;

2) 0 NpefyCcMOTPEHHbIX AOrOBOPOM M (UNn) nNpaBunamMmy cTpaxoBaHusa opme 1 cnocobax ocyLecTBneHus
CTPaxoBOW BbINnaThl U NOPSAAKE MX U3MEHEHUS, HanpaBfieHHbIX Ha obecnedyeHne npas nornyyaTens CTpaxoBbiX
YCIyr Ha nofnyyeHWe CTPaxOoBOW BbIMMaTbl YAOOHBIM AN HEro cnocoboM M3 4Yucrna ykasaHHbIX B OOroBope
CTpaxoBaHUA.

NHdopMMpOoBaHMe OcCyLLEeCTBsSeTCA B MNoOpsiake, MNPeayCMOTPEHHOM [OrOBOPOM M (Mnv) npasBuiiamu
CTpaxoBaHus, ¢ cobntogeHnem TpeboBaHui pasgena 2 CtaHgapTa.

3.3.3. Mo ycTHOMY Mnu NMCbMEHHOMY 3anpocy noslydatens CTPaxoBbIX YCMyr, B TOM YMChe MOMy4YeHHOMY B
3MEeKTPOHHOM (hopMe, B CPOK, He MpeBblarWwmnn Tpuauatu AHen ¢ MOMeHTa MOMyyYeHus Takoro 3anpoca, npu
YCIOBUN BO3MOXHOCTU MAEHTUUKALMM MOMyvaTens CTpaxoBblX YCAyr B COOTBETCTBUM C TpeboBaHUAMMU
depepanbHoro 3akoHa ot 27 uioHa 2006 roga N 152-®3 "O nepcoHanbHbIX AaHHbIX", CTPaxoBLUMK nocre
NPUHATUSA peLleHus O CTPaxoBOW BbiMnaTte nNpeAocTaBnseT NHOPMaLMIO O pacyeTe CyMMbl CTPaxoBOM BbiNnathl,
KOoTopas oSmKHa BKoYaTh:

1) cTpaxoByto cymMy (€€ 4YacTb) NO NMUYHOMY CTPAxXOBaHUIO, 3a UCKMIOYEHNEM MEAULIMHCKOro CTpaxoBaHus,
nognexatwyto Bbinnarte (MO0 3ayeTy B 4acTM onnatbl B3HOCOB MNpu OCBOOOXOEHUM OT ynraTbl B3HOCOB B
pe3ynbTarte BpeAa XW3HW U 300POBbI0 MO CTPAXOBAHMIKO >KM3HU) MMM OKOHYATENbHYHD CyMMYy CTPaxoBOro
BO3MeELLEHUS, noanexallyro Bbinnate, No MMYLLECTBEHHOMY CTPaxoBaHWKO U (MNM) yKasaHue Ha KOMMeEeHcauuto
ywiepba B HaTypanbHOM (QOpMe, C MEePEeYHEM WUMYLLECTBa, NepedaBaemMoro Mosydartenio CTPaxoBbiX YCryr B
KayeCcTBe CTPaxoBOr0 BO3MELLEHUSl, PEMOHTHbIX (BOCCTAaHOBMUTENbHbIX) paboT, MHbIX AENCTBMIA MO CTPaxXOBOMY
BO3MELLIEHUIO B HATypanbHON chopme;

2) nopaOoK pacyeTa CTpaxoBoW BbINmaThl;

3) ncyepnbiBaoLWNA NepeveHb HOpM Npasa U (UnKn) YCIoBMIM JOroBOpa CTpaxoBaHWs U MPaBuIl CTpaxoBaHus,
06CTOATENBCTB U JOKYMEHTOB, Ha OCHOBaHUM KOTOPbIX NPOU3BEOEH pacyerT.
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B cnyyae Hanuuua B goroesope 1 (Mnv) NnpaBunax CTpaxoBaHWs YCNOBUS OCYLLECTBMNEHMUS BbiNnaTbl C y4eToM
M3HOCa 3acTpaxoBaHHOTO WMyLLecTBa CTPaxOBLUMK MpedoCTaBnsaeT nonydyartento CTPaxoBbiX YCNyr Mo ero
MUCbMEHHOMY 3amnpocy, B TOM 4WCME MOJNyYEHHOMY B 3JIEKTPOHHON hOpMe, MUCbMEHHLIN pacyeT CyMMbl
CTpaxoBOM BbiNfaTbl C YyKa3aHWEM CBEAEHMA O MPUMEHEeHHOM MopsiAke pacyeTa M3HOCA 3acTPaxoBaHHOIO
MMylLLleCTBa.

3.3.4. Mo nucbmeHHOMY 3anpocy nonyvartensi CTPaxoBblX YCMYr CTPaxOBLUMK B CPOK, HE MpPEBbILLAOLLNNA
TpuauaTtu aHen, ob6a3aH NpegocTaBuTb eMy B MMCbMEHHOM BUAE MCYEPNbIBAOLLYIO MHpOpMALMIO U AOKYMEHTHI (B
TOM 4YuCne KOMuUM OOKYMEHTOB M (MNn) BbIMUCKA U3 HUX), HA OCHOBAHWWN KOTOPbLIX CTPaxOBLUMKOM OBbINo NPUHSTO
pelleHne O CTpaxoBOW BbinNnate (3a WUCKMIHYEHWEM [OOKYMEHTOB, KOTOpble CBMOETENbCTBYIOT O BO3MOXHbIX
NPOTMBOMpPAaBHbIX OENCTBUSIX MOMyYaTens CTPaxoBblX YCIyr, HAaNpaBneHHbIX Ha MOfyYeHne CTPaxoBOW BbIMMaThl),
GecnnatHo OguH pa3s Mo KaX4oMy CTPaxoBOMY Criyyaro. YkazaHHasi MHopMaumns u JOKYMEHTbI NMPegoCTaBNnsaTCS
B TOM 06beme, B KAKOM 3TO HE NMPOTUBOPEUUT AENCTBYIOLLEMY 3aKOHOAATENbLCTBY.

3.3.5. B cnyyae OTCyTCTBMS MpaBOBbIX OCHOBaHWW ANS OCYLUECTBNEHWS CTPaxoBOW BbinnaTtbl (danee -
pelieHne 0O OTKase) CTPaxOBLMK B TevyeHue Tpex pabouumx [HEeW nocne npuHATMS peweHns ob oTkase
NHMOPMUPYET NonyyaTens CTPaxoBbIX YCIyr B MMCbMEHHOM BUAE 06 OCHOBAHUAX NMPUHATUS Takoro pelleHust co
CCbIfIkaMy Ha HOPMbI MpaBa W (MnM) YCNOBWS OOroBopa CTPaxOBaHWS W MpaBui CTPaxOBaHWS, HA OCHOBaHWU
KOTOPbIX MPUHATO pelueHne o6 oTkase, ecnv npasuna CTpaxoBaHWs U (MnM) YCNoBUSA CTpaxoBaHUSA He cogepxart
€[IMHOro CpoKa yperynmpoBaHus TpeboBaHMs O CTpaxoBOW BbiNnaTe. YkasaHHas MHdopmauusa npeaocTaBnseTcs B
ToM 06beme, B KAKOM 3TO HE NPOTUBOPEYNT AENCTBYIOLLEMY 3aKOHOA4ATENbCTBY.

CTpaxoBLMK MO MMCbMEHHOMY 3anpocy NoryyaTens CTPaxoBbiX YCIyr B CPOK, HE NpeBbIWaoWwmnn Tpuauatm
AHeNn, npegocTaBnseT AOKYMEHTbI (B TOM YMCMe KOMMU AOKYMEHTOB U (UNK) BbIMUCKM U3 HUX), 0BOCHOBbLIBaKOLWME
peweHne o6 oTkase, 6ecnnaTtHO OAMH pa3 Mo OOHOMY COObITUIO, 3a WCKMIOYEHUEM [AOKYMEHTOB, KOTOpble
CBUOETENbCTBYIOT O BO3MOXHbIX NPOTMBOMNPABHbLIX AENCTBUAX NonydaTens CTPaxoBblX YCMyr, HanpaBrieHHbIX Ha
nony4YeHne CTpaxoBoW BbINMAaThI.

3.4. MuHuManbHble CcTaHBapTbl OOCNyXMBaHWs Mony4vaTenei CTPaxoBbIX YCNyr, Kacawlumecs
[OCTYNHOCTU U MaTepuarnbHoro obecneyeHns opMcoB CTPaxoBLUUKOB

3.4.1. CtpaxoBLwuk 0653aH obecrneynTb COOTBETCTBME ObUca YCTAHOBIEHHBIM CaHUTAPHBLIM U TEXHUYECKUM
npaBunaMm M HopMam, B TOM yucre obecneunTb Hannune OCBELLEHWs, NOAAepXaHne AOMYyCTMMOW TemnepaTypbl
BO34yxa, a Takke obopydoBaHue odnca MHBEHTapeM M Mebenbio, pacxodHbIMW MaTepuanamMmm, HeobxoanMbIMu
ONA B3aMMOAEeNCTBUS C noryvyaTensmMu CTpaxoBbiX YCyr, B TOM YUCHe ANA 3aKNoYeHnsa [40roBopoB CTpaxoBaHWs,
npvema 3asBneHun n apyrux obpalleHuin ot nonydyarenen CTpaxoBbIX YCIyr.

3.4.2. CTpaxoBLIMK Mpu NpUeEMe 3asiBMIEHUA W 3aKMNOYEHWM [OOrOBOPOB CTPaxoBaHWs C nonyvaTensMmu
CTPaxoBbIX YCMyr, 3a WCKMYEHMEM CMy4yaeB 3aKMOYEHUMs [OrOBOPOB CTpaxoBaHWs  MOCPeACcTBOM
NMHOPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTu "MIHTepHeT", 06s3aH obecneuyntb cobntogeHne MUHUMAaIbHbIX
YCINOBUIN 0OCNYXX1BaHWS NosyyaTernen CTpaxoBbIX YCIyr, B TOM YMCHE:

1) B odpuce cTpaxoBLUMKa, B KOTOPOM OCYLLUECTBISAETCS 3aKriovYeHne OOroBOpPOB CTPaxOBaHWUS, AOIDKHA
pasMeLlatbcs MHopMauus, ykasaHHas B noanyHkre 2.1.1 nyHkra 2.1 CtaHgapra;

2) pabOTHMKM CTPaxoBLLMKa, HEMOCPEACTBEHHO B3aMMOAEWCTBYIOWME C NMonydYaTensiMu CTPaxoBbIX YCNyr,
JOIKHbI 06nagaTh OOCTYNHbIMM Onsi 0603peHuss nonydaTensiM CTPaxoBbiX YCMyr cpedcTBaMu BU3yarbHOMN
naeHTUdMKaLUK, cogepxallummm daMmunmio, UMs U JOMKHOCTb PaboTHUKA;

3) B odpmce cTpaxoBLUMKa AOIMKHA ObITb 06ecneyeHa BO3MOXHOCTb NpeaoCcTaBneHns yCnyr B COOTBETCTBUM
C HasHayeHneM ocuca 1 NOTHOMOYMSMU ero PaboOTHUKOB;

4) B odhmce cTpaxoBLiMKa pekoMeHayeTcs obecneuntb BO3MOXHOCTb OOCMYXMBaHUS nonyvaTenen
CTPaxoBbIX YCAYr C OrpaHUYeHHbIMU BO3MOXHOCTSMW 3[0POBbS C y4eToM TpeboBaHui 3akoHoAaTenbCcTBa O
coumanbHoW 3alimMTe MHBanNUAOB, BKNOYas AOMNYCK CypaonepeBoaynka n TudnocypaonepeBoayrka, BO3MOXHOCTb
yBenuYeHns n (unun) 3BYKOBOTO BOCMPOM3BEOEHMS TeKCcTa [OroBopa CTPaxOBaHUS W WHbIX [OOKYMEHTOB,
NOANUCbIBAaEMbIX MOyYaTenemM CTpaxoBblX YCITyr, BO3MOXHOCTb NevyaTn JOKYMEHTOB, codepXalumx uHdopmauuto,
yka3aHHyto B nyHkte 2.1 CrtaHgapTta, C MCNONb30BaHWEM YBENWYEHHOro pasmepa wpudTa, OKasaHue WHON
nomowm B npeogorieHnn 6apbepoB, NPENATCTBYIOWNX MOMYYEHUIO NMLAMU C OFPaHUYEHHBIMU BO3MOXHOCTSIMM
300pOBbsi UHOPMALMM O CTPAXOBbIX YCIyrax HapaBHe C APYrUMU NLEaMMU.




3.5. TpeboBaHMa K paboTHMKamM CTpPaxoBLUMKA, OCYLIECTBASKOWUM HenocpencTBeHHoe
B3aMMogencTBUe C nonyyvyatensiMym CTpaxoBbIX YyCNyr, a Takke NopsAaKy NPOBepKU COOTBETCTBUS AaHHbIX
paboTHMKOB TpeboBaHUAM

3.5.1. PabOTHUKM CTpaxoBLUMKaA, OCYLLECTBMSOWME HENOCPEACTBEHHOE B3aMMOAENCTBME C MonydaTensimm
CTpaxoBbIX Yycnyr, obs3aHbl Bnagetb WHGopMaunen, HeobXoaMMOW AOns  BbINOMHEHUS  AOSHKHOCTHBIX
00s13aHHOCTEN, NPEAYCMOTPEHHbIX TPYAOBLIM [OOFOBOPOM W BHYTPEHHMMU [OOKyMEHTamMu CTpaxoBLuKa WU
uHpopmaumen, onpegeneHHon B nyHkte 2.1 CtaHpapTta, a Takke ymeTb B AOCTynHoW dopme NpeaocTaBuTb
nony4artento CTpaxoBbIX YCyr 3Ty MHopMaLmio.

3.5.2. CrtpaxoBwuk 06s3aH NpoBoAUTb OOy4yeHMe pabOTHMKOB, OCYLLECTBSIOWMX HENocpencTBEHHOe
B3aMMOAEWCTBUE C NonyvaTensiMu CTPaxoBblX YCIYr, C LeNbio NofyyYeHusl, M3y4eHnst u oGHOBEHUst MHGOpMaLK,
ykasaHHoW B nyHkTe 2.1 CTaHgapTa, U npegnpuvH/MaTh UHble Mepbl, CNOCOOCTBYOWME OGECMNEYEHNIO BbICOKOIO
YpOBHS  npodeccrMoHanvama paboTHUKOB,  OCYLLECTBISIOWMX  HEMOCPEACTBEHHOe  B3auMoAencTBMe C
nosly4aTensiMy CTpaxoBbIX YCIyT.

3.5.3. Oby4yeHue, npegycmoTpeHHoe noanyHkToM 3.5.2 nyHkta 3.5 CtaHgapTta, NpoBoaUTCSA B COOTBETCTBUU
C BHYTPEHHMM AOKYMEHTOM CTpaxoBLUyMKa, paspaboTaHHbIM ¢ ydeTom CTaHgapTa v npegycMaTpuBaoLLmMM:

1) nopAAoK onpegeneHna nepedyHAa OOJDKHOCTEN pa6OTHl/IKOB, ocyulecTBndawWnX HenocpeacTtBeHHoe
B3anMOAENCTBUE C nony4vyartenAamMmm CTpaxoBbIX YyCnyr,

2) nopsaok nposedeHns obydyeHns paboTHUKOB, OCYLLECTBSALWMNX HENOCPEACTBEHHOE B3aVMOAENCTBME C
nonyyatensiMm CTPaxoBbIX YCIyr;

3) TpeboBaHMs K NEPUOANYHOCTM MPOXOXKAEHMS COOTBETCTBYHOLLMX 00Y4atoLLIMX MEPOMNPUSTUIA paboTHUKaMK,
OCYLLECTBNAOLLMMU HENOCPEACTBEHHOE B3aMMOAENCTBUE C NONy4aTensMy CTPaxoBbIX YCIyr;

4) nopsaoK MNpoBeAeHUs MPOBEpoK KBanudumkaumm pabOoTHWKOB, OCYLLECTBASIOWMX HEemnocpeacTBeHHoe
B3auMoOeNCTBMe C nonyvyatensmy CTpaxoBbix ycryr, obecneymBalolmx BO3MOXHOCTb OLEHKW KayecTBa Takom
paboThbl;

5) cnocob cpukcaumm pesynbTatoB 0bOyveHMs pabOTHMKOB, OCYLLECTBASKLWUNX HENOCPeACTBEHHOE
B3aumMoenCcTBMe C nony4aTensamm CTpaxoBbiX YCAyr.

3.5.4. PaboTHMKM CTpaxoBLUMKa, OCYLLECTBNALWME HENOCPeACTBEHHOE B3aMMOLENCTBME C NonyyaTensmMm
CTPaxoBbIX YCNyr, AOMyckalTcA K paboTe C nonyyatensMu CTPaxoBbIX YCMYr TOMbKO MOCNEe MNPOXOXOEHUS
06y4yeHus1, npegycMoTpeHHoro noanyHktom 3.5.2 nyHkra 3.5 CraHgapTta. PaboTHuKM, He npoweawmne obyyeHue,
ponyckattca Kk pabote ¢ nmonyvaTensiMm CTPaxoBbIX YCMYr TOMbKO COBMECTHO C paboTHWMKOM, npollealvm
oby4yeHue, 1 Nof ero KOHTPONeEM, Ha YCMOBUSAX, onpedeneHHbIX BHYTPEHHUM AOKYMEHTOM CTPaxoBLUMKa.

4. PaccmoTpeHue xanob (obpaweHuin) nonyyartenen CTpaxoBbIX YCNyr.
4.1. NMopAAoK paccMOTpeHuUs xanob (obpalieHnin) nony4varenen CTpaxoBbiX yCNyr.

4.1.1. Xanobbl (obpalieHuns), NOCTyNMBLUME CTPaxOBLUMKYy OT MnonyvaTens CTpaxoBblX YCAyr WA €ero
npeacraBuTens, B TOM 4ucre nepeagpecoBaHHble M3 OpraHoB rOCYAapCTBEHHOW BriacTh, OpraHoB MECTHOTO
camoynpaBfeHus 1 NHbIX OpraHnsauuin, nognexar 0643aTenbHOMY PacCMOTPEHMIO.

4.1.2. XXanobbl (obpalueHuns), NOCTynMBLUNE B 3MEKTPOHHOW hOpMe, noanexar pacCMOTPEHUIO B NOpsiake,
npegycMoTpeHHOM HacTtoswmm pasgenom Crtangapta. Cnocobbl npuema xanob (obpalleHuil) B 3neKTPOHHON
dopme [OomKkHbI BbiTb OnpefeneHbl CTPaxoBLMKOM M OnyonnkoBaHbl Ha oduumanbHOM canTe. Mcnonb3oBaHue
NIMYHOrO KabuHeTa SABMSETCS OOHUM M3 Hanexalmnx crnocoboB obmeHa cOOoOLeHVMsIMM Mexady nonydarenem
CTPaxoBbIX YCIYr U CTPAXOBLLMKOM.

4.1.3. MocTynuelas xanoba (obpalleHne) noanexnT 0ba3aTenbHON perncTpauum B TedeHme Tpex paboumnx
aHen. CTpaxoBLMK MHOPMUPYET nonydaTens CTPaxoBblX YCMYr O MOfy4YeHWn ero xanobbl (obpalieHuns) (npu
nocTynneHnn xanobbl (obpalyeHnst) B GymaxHon opme Takoe MHPOPMUPOBAHUE OCYLLECTBIISIETCS NO 3anpocy
nony4aTtensi CTpaxoBbIX YCITyr).




4.1.4. lMNMpepeneHbI CPOK paccMoTpeHus xanobbl (obpalleHus) coctaBnseT TpuauaTb AHEW C MOMEHTa
permctpaumm xanobbl (o6palleHnsi), 3a UCKIYEeHWEeM CcryyaeB, Korga ans oteBeTa Ha xanoby (obpalueHue)
Heobxo4MMO NpoBedeHME NPOBEPKM (3KCMEPTU3bI) U (MNK) NoNydeHne JOKYMEHTOB OT APYrMX OpraHu3auun, o Yem
nonyyatenb CTPaxoBbIX YCMyr AOMKeH ObiTb MMCbMEHHO YBEOOMMEH CTPaxXOBLUMKOM B YCTAHOBIEHHbIN Afs
paccMoTpeHus xanob (obpawennin) cpok. itorom paccMoTpeHust xanobbl (obpalleHust) aBnseTcsa HanpasfieHue
MOTVMBMPOBAHHOIO OTBETa MONydaTenio CTPaxOBbiX YCMAYr WM MPUHATME pelleHus 06 ocTaBneHuu >xanobbl
(obpalLeHus) 6e3 oTBeTa B cryyasix, NpeaycMOTPEHHbIX noanyHkTom 4.1.8 nyHkta 4.1 CtangapTa.

4.1.5. OtBeT Ha xanoby (obpalweHne) noanuCbiBaeTCs pPyKkoBOAUTENEM CTPaxoBLUMKA WM UHbIM
YMOMHOMOYEHHBIM NULIOM U NoANEXUT o6sa3aTenbHON pernctpauuu.

4.1.6. OTBeT HanpaBnsieTCsl MO agpecy, ykasaHHOMY B xanobe (obpaweHune), nnbo uHbIM cnocobom no
3asBMEHNI0 MOMyYaTens CTpaxoBblX ycryr. [1o yCMOTpPeHVIO CTpaxoBLUMKa KOMWs OTBEeTa MOXEeT ObITb
OOMOSHUTENBHO OTMpaBfeHa No agpecy, NpeAoCTaBEHHOMY MofydyaTeneM CTPaxoBblX YCNYr Mpu 3akmyeHun
JoroBopa CTpaxoBaHWsi, UM NO agpecy, COOOLLEeHHOMY nony4yaTenemM CTPaxoBbIX YCNyr B MOpPSAKE M3MEHeHUs
nepcoHarbHbIX AaHHbIX B COOTBETCTBMM C TpeboBaHuamu depepansHoro 3akoHa ot 27 utoHsa 2006 roga N 152-03
"O nepcoHanbHbIX AaHHbIX", B COOTBETCTBMM C YCMOBUSIMW [OrOBOpa CTpaxOBaHWs UMM B COOTBETCTBUM C
BHYTPEHHUM [AOKYMEHTOM O MEPCOHanbHbIX AAHHbIX, YTBEPXOEHHbIM CTpaxoBLMKOM. B cnyyae HanpasneHus
xanobbl (06palleHnst) OT MMeHM nony4vaTens CTPaxoBbIX YCNyr ero npeactaButenem, AeNCTBYOLMM Ha 3aKOHHOM
OCHOBaHWW, WM afBOKaTOM OTBET Ha Takyt xanoby (obpalieHwe) HanpaBnseTca no agpecy, ykasaHHOMY
npeagcraBuMTenemM wunu  agsokatom B kanobe (obpawenue), ¢ obsizaTenbHOW KOMMEW MO ajpecy,
npegocTaBneHHOMY MosyYaTeneM CTPaxoBbIX YCIyr.

4.1.7. CrpaxoBwuk o0b6A3aH [O0OBecTM OO CBeOeHWs noryyatenem CTpaxoBbiXx YCAyr, B TOM u4ucne
nocpeactsoM nybnukaumy Ha oduuManbHOM canWTe, pekoMeHZauuMu Mo BKAYEeHuio B Xanoby (obpalieHwue)
crnepywouen MHpopmMauum 1 SOKYMEHTOB (NMpY UX HaNn4um):

1) HOMEpPp goroesopa, 3aKrnu4eHHOro Mmexnay nofydarternieMm CTpaxoBbIX YCIYyr U CTPaxoBLLUUKOM;

2) nanoxeHue cywecTtsa TpeboBaHMn N hakTUYECKnx 0BCTOATENbCTB, HA KOTOPbIX OCHOBaHbI 3asiBMEHHbIE
TpeboBaHusA, a Takke gokasaTenbCTBa, NOATBEPXAaloLLMe 3T OBCTOATENLCTBA;

3) HaumeHoBaHWe noapasfeneHns, AOMMKHOCTU, hamMunuM, MMeHW, oTyecTBa (MpU HanmMumMm) paboTHUKa
CTpaxoBLUMKa, AencTBust (besgencTeme) KOTOporo obxanyrTcs;

4) koNuM JOKYMEHTOB, NOATBEPXAALNX U3MNOXEHHbIE B xanobe obcToATensCcTBa.
4.1.8. OTBeT Ha xanoby (obpalleHune) He AaeTcsa B CreayoLWwmnx crnyyasx:

1) B )xanobe HegoOCTaTOMHO AaHHbIX AN onpedeneHns nonyyartens CTpaxoBbiX YCNyr;
2) TekcT xanobbl (obpalleHuns) He NnogaaeTCs NPOYTEHUIO;

3) B xanobe (obpalleHne) codepxaTcst TONbKO Te BOMPOCHI, HA KOTOpPble MOMyYaTentd CTPaxoBbiX YCryr
paHee JaBarncsl OTBET MO CYLLECTBY, U NMPY 3TOM B kanobe He NPMBOASATCS HOBblE AOBOAI;

4) B xanobe (obpalieHne) copepxkaTcs HeueH3ypHble NGO OckopbuTenbHblE BbIPAXEHUS, Yrpo3bl
MUMYLLLECTBY CTPaxoBLUMKA, UMYLLECTBY, XXM3HU U (MNn) 300pOBbl0 PabOTHUKOB CTPAaxOBLUMKA, @ TakkKe YNEeHOB UX
cemen;

5) xanoba (obpaLleHne) aBnseTca peknamow u (unv) obnagaet npuaHakaMy MacCoBOW (Crnam-) pacchinkuy;
6) n3 xanobbl (obpalLeHuns) NnpsasmMo crneayeT, YTo OHO He TpebyeT oTBeTa.

4.1.9. Xanoba (obpaweHne), B KoTopon obxanyetca cygebHoe pelleHue, BoO3BpallaeTcs nuuy,
HanpaBuBLLeEMY xanoby (obpalleHune), ¢ pa3bscHEHMEM Nopsaka 06xanoBaHUst 4AHHOTO cyAebGHOro peLleHus.

4.1.10. Cpokn xpaHeHuss xanob (obpalieHuil) u MaTepuarnoB WX PacCMOTPEHMS YCTaHaBnMBAaKTCA
BHYTPEHHUMUW [OKYMEHTaMM CTPaxoBLUMKA W OOJPKHbI COCTaBMNSATb HE MeHee [OBYX IeT CO OHS perncrpauuun
Xanobbl (obpalueHunit). YkasaHHble OOKYMEHTbl XPaHATCsA B OyMaxHOW W (Mnu) anekTpoHHou dopme. BHe
3aBMCUMOCTU OT BblOpaHHOro cnocoba xpaHeHust CTpaxoBLUMK 06513aH o6ecneynTb AOCTYN K yka3aHHbIM Xxanobam
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(06pal.l.l,eHMF|M) M OoTBE€TaM Ha HUX BCeX 3anHTEPECOBaAHHbIX CTOPOH.

4.1.11. CrpaxoBLWMK YyTBEpXOaeT MNOpsAoK aHanmsa >xanob (oOpaleHuin) u MpUHATUS PEeLLeHUn o
LenecoobpasHOCTM NMPUMEHEHUS Mep, HampaBfEHHbIX Ha YnydlweHWe KavecTBa OOCMyXMBaHWS MNonyyartenen
MHaHCOBbIX yCnyr, No pe3ynbTatam aHanusa obpauieHuin. AHanus xanob (obpalleHunin) 4oMmKeH NPOBOANTLCS He
pexe 4YeM no utoram Keaprana.

4.1.12. CTpaxoBLuK 06si3aH eXxeroqHo NpeacTaBnsaTb B CAMOPErynvpyemMylo opraHm3aumio oT4eT o xanobax
(oOpalleHusx) nonyyaTeneil CTpaxoBblX YCIyr 3a KaneHOapHbld rod B NOpsiAke, YCTAHOBIIEHHOM BHYTPEHHUM
AOKYMEHTOM CaMOperysiMpyeMoii opraHusaumm.

4.2. Peanusauusi npaBa nory4yaTensl CTPaxoBbIX YCNyr Ha AOCYAe6HbIN MOpPAAOK paspelleHus
cnopos

4.2.1. B cny4yae nocTynneHns nNpeTeH3un OT nonydartens CTPaxoBblX YCryr BBUAY BO3HWKHOBEHMS CMopa,
CBSI3aHHOrO C WUCMOMHEeHWeM [OoroBopa CTpaxOoBaHMs, CTpPaxoBLMK o0bs3aH obecneunTb pacCcMOTpPEeHWe Takown
npeTeH3un B nopsigke, yCTaHOBIIEHHOM 3aKOHOM U (MNun) onpeaeneHHoM B JoroBope CTpPaxoBaHus.

4.2.2. Tpu HanuyMm B [OroBOpE CO CTPaxOBLUMKOM YCMOBUSI O MpUMEHeHWU Mpouedypbl Meavauuu
BO3HMKLIMIA CMOP MeXAy CTPaxoBLUMKOM W MosfyyaTenieM CTpaxoBblX YCINyr OOMMKEH OblTb yperynupoBaH c
MCnonb3oBaHnemM MeanaTUBHbLIX Npoueayp.

4.2.3. icnonb3oBaHMe yKasaHHbIX NpoLeayp He nNuaeT nonyyaTens CTpaxoBbiX YCMyr npaBa Ha cygebHyto
N MHYIO 3aLLMTYy CBOMX NMPaB N 3aKOHHbIX MHTEPECOB.

5. YcnoBua wu nopAnoK nNpuMeHeHnsa CTaHapTa B Cllyyae 3aknw4eHuAa TpeTbuM JULOM,
ﬂeﬁCTBYIOUJMM no NOPy4YeHUNIo CTpaxoBLUMKA OT ero MMeHun un 3a ero c4eT, 4OroBopoB CTpaxoBaHUA

5.1. MpumeHeHne CTaHaapTa B criyyae 3aKnYeHUSA TPETbUM NIULIOM, AeNCTBYIOWMM MO NOPYyYEHUIo
CTpaxoBLUMKa OT €ro MMEHU U 3a ero c4eT, AOrOBOPOB CTPaXOBaHUs

5.1.1. B cnydyae 3akniouveHus OOroBopa CTPaxOBaHUA TPETbUM NULOM, AEWCTBYIOLLMM MO MOPYYEHMUIO
CTpPaxoBLLMKa OT ero UMEHU U 3a ero CHET (ganee - CTPaxoBbiM areHTOM), MPUMEHSIIOTCS NpaBuma, yCTaHOBIEHHbIE
CraHpapToMm, ¢ 0COBEHHOCTAMU, NMPEAYCMOTPEHHBIMU HACTOALLMM Pa3genom.

5.1.2. CtpaxoBwuKk 06si3aH BKMYaTb B [JOrOBOP CO CTPaxOBblM areHTOM MOoXeHus, o6s3biBatolne
CTpaxoBoro areHTa cobniogatb TpeboBaHusa CTaHgapta. OTBETCTBEHHOCTb 3a HapylleHWe CTPaxoBbiM areHToMm
TpeboBaHuit CTaHgapTa HECET CTPaXOBLLMK.

5.2. OcobeHHocTM npumeHeHus CrTaHpapTa ANs CTPaxoBbIX areHToB TMpuU NpefocTaBreHnuU
nHcpopmauumn

5.2.1. CtpaxoBble areHTbl NMPefoCTaBnslOT Nonydarensm CTpaxoBbiX YCNyr MHAOPMAaLUMIO, yKa3aHHYyl B
noganyHkte 2.1.1 nyHkta 2.1 CtaHgapTa, B nopsake, ycTaHoBNeHHOM pa3sgernom 2 CtaHgapTa.

5.2.2. CTtpaxoBoW areHT pasmellaeT WH@oOpMaumio, ykasaHHytlo B nyHkTe 5.2.1 CtaHgapta, Ha CBOeM
oduumnansHoM cante (NpyU ero Hanuuum) U B oduce (NpU €ro Hanuumu), NpuU 9ToM MHGOPMaUUd, ykasaHHas B
nognyHkte 2.1.1 nyHkta 2.1 CtaHgapTa, MOXeT ObITb pa3MeLLeHa B BUAE CCbISIKM HA COOTBETCTBYOLLME pa3aensi
omumansHOro camTa CTpaxoBLuKa, OT UMEHU 1 3a CYET KOTOPOro AeNCTBYEeT CTPaxoBOW areHT.

5.3. Oco6eHHOCTM npuMeHeHusi CTaHAapTa ANA CTPaxoOBbIX areHTOB NPU 3aKN4YeHUU, U3MEeHeHUH,
MCNOSTHEHUU, PaCTOPXKEHUMU U NPeKpaLLeHUN [JOroBOPOB CTPpaxoBaHUs

5.3.1. lNopsigok B3auMOAENCTBUA CTPaxXOBOro areHTa ¢ nonyvarensMy CTpaxoBbIX YCNYr Mpu 3akroyYeHuu,
N3MEHEHWU, UCMOSTHEHWUN, PacTOPXEHNN U MpeKpalleHMn [OroBOpoB CTPaxoBaHUSA yCTaHaBMMBAETCA OOroBOPOM
MeXOy CTpaxoBblM areHTOM W CTPaxoBLUMKOM C cobniogeHueMm npaBuin, NpegyCMOTPeHHbIX pasgernom 3
CraHnpgapra.

5.4. Oco6eHHOCTH NpumeHeHus CTaHaapTa Ans CTPaxoBbIX areHTOB NpU pacCMOTPeHUU oGpalueHui




5.4.1. ObpalyeHns, NoCTynMBLLME K CTPaxOBOMY areHTy, noanexar obsizaTenbHOW nepefade CTpaxoBLUMKY
He no3gHee [JHS ero MNOCTYMMEHMs K areHTy M pPacCMOTPEHUI0 CTPaxoBLLUMKOM B CPOKM U MNOpSaKe,
npeaycMoTpeHHble pasgenom 4 CtaHgapTa.

5.4.2. MNonyyaTenb CTPaxoBbIX YCNyr OOMKeH ObiITb NPOMHGOPMUPOBAH CTPaxOBbIM areHTOM O Mopsiake
paccMmoTpeHus obpalleHun ¢ ykasaHnem agpecosB 1 cnocoboB npuema obpalleHunin.

6. OcyulecTBNeHMe camoperynupyeMom opraHusaumen KOHTpons 3a cobniogeHMeM uYneHamu
camoperynupyemMon opraHusaumm Tpe6osaHun CtaHgaprta

6.1. CnocoGbl oOcCylecTBNEeHUAA KOHTPONsi 3a cobniogeHMeM uYneHamu camoperynupyemomn
opraHusauum TpeboBaHun CtaHgapTa

Cawmoperynupyemas opraHusaums OCyLLeCTBNSET:
1) nposepkn cobniogeHusa ctpaxosLimkamu TpebosaHun CtaHgapTa;

2) VHble KOHTPOSIbHbIE MEpPONpUSTUSA, B TOM YUCIle MEepOrpUsiTUS, B XO4E€ KOTOPbIX CaMOpPErynMpyemMoi
opraHusauueil ocyLLeCcTBNATCA AEWCTBUS MO CO34aHWI0 CUTyauun NS COBEpLUeHVSI CAESKU B LensiX KOHTPONs
cobntoaeHnst cTpaxoBLUMkamy TpeboBaHuin CTaHgapTa Npy oka3aHWM CTPaxoBbIX YCIyT.

6.2. Tpe6oBaHUA K NPOBEAEHUIO MepONPUATUIA, B XOA4e KOTOPbIX CaMOperynmpyemMon opraHusaumen
OCYLLeCTBNAIOTCA AEUCTBUA NO CO3[4AaHUIO CUTyauuuM AONsi COBeplUeHUMSA CcOenku B UensiX KOHTponsA
cobniogeHus cTpaxoBlmkamu TpeboBaHmMn CtaHaapTa Nnpyu oKka3aHUM CTPaxXoBbIX YCIyr

6.2.1. Meponpusitus, B xoge KOTOPbIX CaMOperynupyemMon opraHvm3aumen oCyLeCcTBRSTCS AENCTBUSA MO
CO30aHWI0 CUTyauuum Ans COBEPLUEeHWs CAOENKW B Lensx KOHTpons cobniogeHus cTpaxoBlivkammn TpebosaHuin
CraHpapTa npuy oKkasaHuM CTPaxoBbIX YCIyr, NPOBOASATCA TPETbMMM NULAMWU OT CBOErO0 MMEHWU MO MOPYYeHuto, 3a
CYeT 1 B MHTEpecax camoperynmpyemoi opraHm3aumm Ha OCHOBaHWM rpaXaaHCcKo-NpaBoBOro 4orosopa.

6.2.2. Meponpustus, B xoge KOTOPbIX CaMOperynupyemon opraHm3auven ocyLeCTBRsSTCS AeNCTBUSA MO
CO30aHWI0O CUTyauunm Ans COBEPLUEHWs COENKW B Lensx KOHTpons cobniogeHus cTpaxoBlivkammn TpebosaHuin
CraHpapTa npu okasaHuM CTpaxoBbIX YCMyr, NpoBoasaTcs 6e3 npeaBapuTenbHOrO yBEAOMITEHWUS NMPOBEPSEMOrO
cTpaxoBluka. B cnyvae BbisBNeHUA MNpUM3HAKoB HapylweHun obasaTencHolx TpeboBaHun uHGOpMauua o
MEepOnNpPUATUSX, B XO0Oe KOTOPbIX CaMOperyrnMpyeMon opraHm3aumen OCyLeCTBASHTCA OEeNCTBUSA MO CO34aHMIo
cuUTyauun NS CoBepLUEHUs COErNKM B Lensax KOHTpons cobnogeHns crpaxosLmkamu Tpebosanuni CtaHgapTta npuy
OKasaHWM CTpaxoBblX YCnyr, AOrbkHa ObiTb MpefocTaBrneHa MNpPeacTaBUTEN0 CTpaxoBLUMKA He3aMeanuTenbHO
nocrie 3aBepLUeHNs Takux MeponpusaTui.

6.2.3. Meponpusitus, B xoge KOTOPbIX CaMOperynupyemon opraHu3aumen ocyLecTBRSTCS AENCTBUSA MO
CO30aHVI0 CUTyauuu Ans COBEPLUEeHWs COENKW B Lensx KOHTponsa cobniogeHus cTpaxoBliukamu TpebosaHun
CraHpapTa npu okasaHuM CTPaxoBbIX YCAYr (3@ UCKNIOYEHNEM MEPONPUATUI, OCYLLECTBNAEMbIX AUCTAHLUMOHHO C
ncnonb3oBaHveM MHPOPMALMOHHO-KOMMYHUKAUMOHHbBIX  TEXHOMOMM) MOryT MpPOBOAWMTBCA B MPUCYTCTBUM
ceugetenen. B cnydyae HeobxogMmoCcTM Mpu NPOBEOEHUUM TakuMxX MeponpuAaTUA MpumeHsieTcda ¢OoTo- U
BMAEOCBbEMKA, VHble CNOCO6bI hunkcaLmn.

6.2.4. o pesynbTatam MpoBeAEHUS MeponpuATUA, B Xode KOTOpbIX caMoperynMpyemon opraHusauuen
OCYLLECTBMAKTCA AEWCTBMA MO CO3OaHWI0 CUTyauuu ANs COBEPLUEHUs] CAEMKU B LENsSX KOHTpons cobnogeHus
cTpaxoBwukamn TpeboBaHmn CTaHgapTa Mpu OKa3aHUW CTPaxOBbIX YCMAyr, TPeTbe NUuOo, MPOBOAUBLLEE Takoe
MeponpusiTue, nepegaet B CaMOPErynupyemMyto OpraHuM3auuvio NUCbMEHHBI OTYET M BCE MNOATBeEpXAawoLune
OOKYMEHTbI (BMAeO3anucb, poTo3anucb U MHbIE MaTepuarbl) Ha PAacCCMOTPEHWE B COOTBETCTBUU C BHYTPEHHUM
CTaHOapTOM CaMOpErynvpyeMon opraHusaumm O CUCTEME Mep BO3OENCTBUSI U MOpsSigKe WX MPUMEHEHUsT 3a
HecobniogeHne 4rneHaMmy CamoperynupyemMon opranHmsaumm TpeboBaHui 0a30BbiX CTaHOAPTOB, BHYTPEHHUX
CTaHOaPTOB U MHbIX BHYTPEHHMX OOKYMEHTOB CaMOPErynMpyemMor opraHn3aumu.

6.2.5. Topsagok M OCHOBaHWA MNPOBELAEHUS MeponpusiTUiA, B XOOE KOTOPbIX CaMOpPErynMpyemon
opraHu3auuel oCylLecTBRSTCA AEWACTBUS MO CO3OaHWI0 CUTyaL MM ONsl COBEPLUEHUS COENKNU B LieNnsX KOHTPOIS
coGniofeHnss cTpaxoBlwukamy TpeGosaHuii CTaHgapTa MNpU OKasaHWM CTPaxoBbIX YCNyr, YCTaHaBnuBaeTcs
BHYTPEHHMUMM [JOKYMEHTaMV CaMoperynmpyemMoii opraHmaauu.




7. 3aknunTenbHble NONOXEeHUsA

7.1. CTaHgapT B HacToseN pedakuuMuM noanexuT yTBepxaeHutio baHkom Poccun v npumeHsieTcst no
ncreveHmm 180 (cTa BOCbMMOECATM) OHEN CO OHS ero pasMelleHust Ha oduumanbHom cainTe baHka Poccun B
MHOPMAaLMOHHO-TENEKOMMYHMKALMOHHOM ceT "UHTepHeT".

7.2. [lokymeHTbl (BHYTPEHHME HOpMAaTMBHblE akTbl), obpasyllmecs B npouecce A[eATENbHOCTU
CTpaxoBLUMKa, NoAnexat npuBegeHunio B COOTBETCTBME C HaumeHoBaHvem CTaHgapTa npu nNepBOM U3MEHEHUU
YKa3aHHbIX JOKYMEHTOB (BHYTPEHHMX HOPMATMBHBIX aKTOB), 3@ UCKIIOYEHNEM yYpeanTernbHbIX JOKYMEHTOB.

7.3. TonoxeHus CTaHp,apTa NMPUMEHAKTCA K OTHOLWIEHUAM CTpaxOBLUMKOB C noJiydatendamMm CTpaxoBbiX
ycnyr, BOSHUKLWLIMM U3 OOroBOpPOB CTpaxoBaHWA, 3aKIO4YeHHbIX 00 AaTbl Ha4ana npuMeHeHuaA CTaHu,apTa, B 4acTu,
He ﬂpOTMBOpeHaU.leVI YCINOBUAM YKa3aHHbIX OOroBOpOB CTpaxoBaHUA.

7.4. Co gHa BcTynneHusa B cuny CtaHaapta bas3oBbl cTaHAapT 3aWuThl NpaB M MHTEPECOB (PU3NYECKUX U
IOPUAMYECKUX NWL, - Norny4YaTenen (UHAHCOBbLIX YCNYr, OKa3blBAEMbIX YNieHaMyU CaMoperynmpyemMbix opraHvM3auuni,
obbeauHALWMX CTpaxoBble opraHu3auum (ytBepxaeH PeweHnem Komuteta duHaHcoBOro Hapgsopa
LleHTpanbHoro 6aHka Poccuiickon ®epepauun (banka Poccun) (Mpotokon N KOHIM-24 ot 9 aBrycta 2018 r.), He
npuMMeHsieTcs.
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