
 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 

Risk Service (with Euler Hermes Buyer grade) Endorsement 

 

You and we acknowledge and agree the following: 

 

1. You appoint the Risk Service Provider mentioned in section 5 of the Special Terms to 

perform the preliminary investigations necessary to issue Approved Limits (including nil 

limits) on the Buyers covered under the Policy, and to perform the monitoring of the 

related risk. 

 

2. According to the terms of the Policy, and using the approved means of communication, 

you must submit a limit request to us.  

 

This limit request is deemed to be, at the same time, a formal request by you to the Risk 

Service Provider to perform the services mentioned in section 1. 

 

You accept that the services of the Risk Service Provider are completed once the results of 

the investigations have been submitted to us. You also accept that the Risk Service 

Provider has no obligation to disclose any information regarding the Buyer to you.  

 

3. In addition to 1 above, you appoint the Risk Service Provider to perform the necessary 

activities for us to provide you with the Euler Hermes Buyer Grade, which you will use to 

justify the amount of the Discretionary Limit under the applicable Discretionary Limit 

Endorsement 

 

本商品經本公司合格簽署人員檢視其內容業已符合保險精算原則及保險法令，惟為確保權益，基於保險業與消

費者衡平對等原則，消費者仍應詳加閱讀保險單條款與相關文件，審慎選擇保險商品。本商品如有虛偽不實或

違法情事，應由本公司及負責人依法負責。 
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You will access the Euler Hermes Buyer Grading service through the Euler Hermes online 

services “Eolis”, and will have the option to ask for the definition of the Buyer Grade on a 

specific Buyer, either with or without monitoring. 

 

To be valid, the Buyer Grade must be either subject to monitoring by the Risk Service 

Provider, or if not then it must be less than (XX) days old at the date when the goods are 

Despatched and/or services are Provided. 

 

If, after the Risk Service Provider has provided us with the results of his investigations, we 

inform you that we cannot assign a Buyer Grade to a Buyer, in order to be covered under 

the Policy you will have to submit a normal limit request to us. 

 

4. Within (XX) days after inception of each new Insurance Period you must indicate, 

subject always to your obligation to submit your entire sales Turnover for cover, the list 

of all Approved Limits and Buyer Grades with monitoring that you want to cancel for 

the new Insurance Period. 

 

The Risk Monitoring Annual Fees and the Buyer Grade Monitoring Annual Fees, 

indicated in section 5 below will apply to all Approved Limits and Buyer Grades with 

monitoring you have not cancelled and which we have not in the meantime withdrawn. 

 

If you do not return the lists within the terms indicated above, we will assume that you do 

not intend to cancel any limit or Buyer Grade. 

 

 

5. You agree to pay to the Risk Service Provider the following fees for its services. 

 

Buyer’s Country 
Limit Request  

Fees 

Risk Monitoring Annual Fees  

(at renewal)  

   

   

All amounts exclude VAT.  

 

Buyer’s Country 

Buyer Grade without 

Monitoring Request 

Fees 

Buyer Grade with 

Monitoring Request 

Fees 

 

Buyer Grade 

Monitoring Annual 

Fees  

 (at renewal) 

    

    



 

All amounts exclude VAT. 

 

6. The Risk Service Provider will invoice you: 

 

6.1    (Monthly/Quarterly/Annual) in arrears: 

 

6.1.1 the Limit Request Fees as specified in section 5 above, for all Limit requests 

submitted by you during each (month/quarter/year) of the Insurance Period 

in respect of new Approved Limits (including Nil Limits but excluding 

requests for increase of existing positive Approved Limits); and 

 

6.1.2 the Buyer Grade without Monitoring Request Fees as specified in section 5 

above, for Buyer Grade without Monitoring Requests provided to you during 

each quarter of the Insurance Period; and   

 

6.1.3 the Buyer Grade with Monitoring Request Fees as specified in section 5 

above, for Buyer Grade with Monitoring Requests provided to you during 

each quarter of the Insurance Period; and   

 

6.2 annually at inception of each new Insurance Period: 

 

6.2.1 the Risk Monitoring Annual Fees (excluding Monitoring Fees for new 

Approved Limits issued in the last 3 months of the preceding Insurance 

Period) as specified in section 5 above; and  

 

6.2.2 the Buyer Grade Monitoring Annual Fees as specified in section 5 above.  

 

 

7. You agree to pay any fees payable by you to the Risk Service Provider in accordance with 

the terms specified in the relevant invoice issued to you by the Risk Service Provider.  

 

8. You recognise that the Risk Service Provider is entitled to take all steps necessary to 

obtain payment of fees from you. 

 

You agree that we are authorised to offset any sum that we owe you according to the 

terms and conditions of the Policy, with any sum that you owe the Risk Service 

Provider.  

 

9. The parties agree that all disputes arising under or in connection with the provisions of 

this Endorsement will preferably be settled amicably. If any dispute cannot be resolved 



 

amicably, it will be resolved in accordance with the dispute resolution provisions 

specified in the Policy. 


